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WOOD
WIZARD
Fuel manager is
expert in the field
A forester by training, Chris Trott understands
wood – where to find it, how much to pay for it, and
how hot it gets when it is processed at the
Wheelabrator Shasta plant.
Trott came to Wheelabrator Shasta in February
2010 as the fuel manager. He is responsible for
managing all the material that is sent to the plant to
be processed –2,000 tons of wood waste and forest
residue daily, along with old trees from orchards and
shells and pits from crops.
“I’ve been into biomass and wood field
procurement for years,” said the Los Angeles native
who lives in nearby Cottonwood. Trott’s father
managed soap factories for a large company, so the
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As you will read elsewhere on this page, I have traveled
a long road in my career at Wheelabrator, a journey that
has taken me back to where it all began: Wheelabrator
Shasta.
I began overseeing operations of the Shasta plant –
along with nearby Lassen, Norwalk in southern California
and Spokane in Washington – last August when I was
fortunate to be named Western Region general manager. A
few months later, I added plant manager of the Shasta
plant to my responsibilities.
I am very pleased to be back in an area to which I first
moved more than 30 years ago. I have fond memories of
living in Redding for 17 years before the job took me to
other parts of California and the Pacific Northwest. I am
looking forward to settling back in here.
Running the day-to-day operations of three plants and
overseeing a fourth certainly presents some logistical
challenges, but I am fortunate to have some very good

people around me. At Shasta, that list includes Bryan
Booth, a skilled operations manager who ensures the plant
runs smoothly.
You will meet some other key employees in this edition
of Wheelabrator Shasta News, including Chris Trott, our
fuel manager, and Tony Christofferson, our occupational
health and safety manager. You will also read about some
innovative training the staff has undergone and the
installation of a wind screen to help mitigate dust and
odor.
We publish this newspaper as a means of keeping the
lines of communication open with our neighbors and
keeping you informed of what happens at the plant on a
daily basis. We appreciate your interest and should you
have any questions or concerns, please do not hesitate to
reach out to us at 530-739-7600.
Mike Burt is plant manager at Wheelabrator Shasta.

go west.young man!
Boom comes to
Shasta as new
environmental
manager
BY PAUL HALLORAN
It took Derrick Boom more than 50 years, but
he has finally heeded the advice of Horace
Greeley.
Boom is Dutch by birth, was born in Canada,
grew up in England, went to college in New
Jersey and worked on the East Coast for more
than 30 years, but he has finally gone west – as
the new environmental manager at
Wheelabrator Shasta.
Boom is responsible for managing the plant’s
environmental compliance programs – ensuring Boom is responsible for managing the plant’s environmental compliance programs.
that the operations adhere to all requirements of
the various local, county and state permits it
“The company has established good
looking for a job in the Northeast or Midwest,
holds, including air and storm water permits. He procedures and practices,” Boom said.
but when he learned of the position at
said he walked into a good situation.
“Everyone is involved with working on
Wheelabrator Shasta, he jumped at it.
compliance. I make sure everyone knows what
“I’ve never lived on the West Coast, so this is
has to be done and I help them do it.”
a whole new experience,” Boom said. “My son
Along those lines, Boom’s job involves
has lived out here for the last five years and we
continuous training of Wheelabrator Shasta
have visited and liked it, so when this position
employees in proper protocols and procedures.
became available, I decided to go for it.”
He also conducts regular sampling and testing
Boom and his wife, Joanna, have four sons:
and submits reports to the appropriate agencies. Nathan, who is married and lives in Chico,
Boom, 54, came to Wheelabrator after
Calif.; Joshua, who is studying computer
working in the corporate environmental group
science; Matthew, a senior at Towson
for Sherwin Williams for 15 years. Based in
University in Maryland; and Michael, a senior
Baltimore, he worked with a dozen facilities
in high school who will attend Grove City
throughout the Northeast and in Canada. Boom College in Pennsylvania next year.
also worked in New Jersey for BASF for seven
When he is not at the plant Boom enjoys
years in environmental health and safety.
“reading and exploring,” the latter of which there
After being born to Dutch parents in Toronto, is ample opportunity to do in northern California.
Boom moved to London when his father was
“That’s one of the nice things about being out
transferred there for work. He lived in England here,” he said. “There are great national parks,
for 10 years before moving back to Canada,
Lake Tahoe, the Redwood Forests, wine country
where he went to high school. Boom earned a
in Sonoma, San Francisco. We took a liking to
degree in chemical engineering from the New
this area when we visited our son and his wife
Jersey Institute of Technology.
every year. It’s completely different from the
Derrick Boom has been named the new
After leaving Sherwin Williams, Boom was
East Coast, but we like it very much.”
environmental manager at Shasta.
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HOMECOMING

Burt returns
to Shasta plant
25 years later
Mike Burt was one of the original employees at
Wheelabrator Shasta, starting before the plant was even
built. Even though that was 25 years ago, when Burt took
over the responsibilities of general manager last fall, it felt
as if he were coming home.
“I was there when the steel was coming out of the
ground,” Burt said of his first stint at the plant, when he
started as an electrical and instrumentation technician.
A quarter-century later, Burt – who was named
Wheelabrator Western Region general manager last
summer, overseeing Shasta and three other facilities – is
happy to be back where it all began. He has plenty to keep
him busy, as he is serving as plant manager of the Shasta,
Lassen and Norwalk plants, and overseeing the Spokane
(Washington) plant as part of his regional manager position.
“It is a balancing act,” said Burt, who estimated he had
spent about two weeks at home (in southern California, for
the time being) between August and December. “It’s very
energizing. There are a lot of challenges, but the reaction of
the employees has been very positive.”
Though he had always worked in the electrical business,
Burt’s first job at Wheelabrator Shasta marked a career
change of sorts. He had grown up in the Napa Valley area
and vacationed at Lake Shasta several times, and moved to
Redding in 1980 to open an appliance business. When
construction of the Shasta plant was starting, a relative of
Burt’s spoke with the project manager, who felt Burt would
be a “good fit on the electrical side of the operation,” he
recalled. Burt was the 22nd employee hired, in 1987.
After nine years at Wheelabrator Shasta, Burt was
transferred to Wheelabrator Martell – like Shasta, a biomass
plant – located near Sacramento. He worked there for a
year before going to Wheelabrator Spokane as plant
manager. Burt went back to Wheelabrator Martell in 2001
and stayed for two years until the plant closed. He then
spent a year working for Waste Management Energy
Solutions as director of operations for WM’s four landfill
gas-to-energy projects.
In 2004, Burt returned to Wheelabrator as plant manager
of the Norwalk plant in southern California, remaining in
that post until taking over as regional manager last year.
“There have been a lot of upgrades to the facilities,” he
said. “We continue to enhance equipment and procedures,
which results in a more efficient operation. We’re pleased
about that.”
A lover of the outdoors, when Burt is not working, he
likes to bicycle, hike and ski. He first met his fiancée Janine
in the early 1990s when both were working at Wheelabrator
Shasta. They became good friends, but lost touch when he
left in 1996. A few years ago, they reconnected. They plan
to get married as soon as they relocate to the area from
Orange County.
“Score one for the miracle of Facebook,” Burt said.

MIKE BURT
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SPACE SAVERS

Don Dewitt and Ed Burden ready the
safety equipment for extraction.

Shasta employees trained
in rescue techniques
Wheelabrator Shasta employees
are receiving specialized training
that allows them to respond quickly
and effectively to potential
emergencies.
Two instructors from Roco
Rescue, a training company based
in Baton Rouge, La., spent a week
in Anderson, teaching employees
technical rescue skills.
John Voinche, vice president and
chief of operations at Roco Rescue,
said the training was conducted by
a two-man team from the
company’s New York office wellversed in high-angle and confinedspace rescue techniques.
“We had about 30 people go
through the training last April,” said
Tony Christofferson, the plant’s
occupational health and safety
manager. “They learned knots and
rope techniques, how to gain
mechanical advantage using pulleys
and block-and-tackle, how to
extricate someone trapped in a
confined space, and package the
victim so they’re ready for
ambulance transport. We sent
people over the side in a basket as
part of the training.”
Dennis O’Connell, director of
training at Roco Rescue, said the
nearby Cottonwood Fire
Department is a useful resource but
cannot support a 24-7 rescue unit.
“If the local fire department is out
fighting a fire, or on a medical run,
they can’t respond to your rescue
emergency,” he said. “In industry,
you can’t just call 911. OSHA
(Occupational Safety and Health
Administration) says you have to
prove your team can respond
around the clock and in a timely
manner.”
When the training was
completed, a rescue team was
formed at the plant, consisting
primarily of the maintenance crew,
but operators were also included.
The Wheelabrator employees had
previously been trained in use of
SCBA (self-contained breathing

apparatus) and respirators.
The confined-space-rescue
training was done by O’Connell – a
former volunteer firefighter and
retired New York City police
officer – and another Roco Rescue
instructor. “If you have confined
spaces, OSHA requires you to have
technical rescue capabilities,”
O’Connell said. “You must have
people who know how to make safe
entry into what could be a difficult
atmosphere. And those people must
know how to get the victim out.”
O’Connell, a paramedic who
retired from public service in 2002,
spent 20 years working aboard a
heavy rescue truck as part of the
New York City Police Department’s
Emergency Services Unit. “We had
400 people on the unit and did
130,000 runs per year,” he said.
“We responded to everything from
truck accidents to plane crashes to
people jumping off bridges.”
O’Connell has been sharing that
knowledge with Wheelabrator
employees. “Shasta has some
unique tight spots, some very small
confined spaces.” he said. “One
space was so tight, we got one guy
on a backboard but it was too thick
to fit. We had to move to a Sked
stretcher, which is a poly-plastic
material, flexible and thin, so it can
wrap around the body.”
The employees were also
instructed in how to properly don a
harness with lanyard and caribiner
when working aloft, and how to
rescue a co-worker who has run
into trouble while high above the
ground.
“If somebody is stuck on an
elevated location, you need to get
to them quickly and know how to
bring them down safely,”
O’Connell said.
The plant has since purchased an
assortment of rescue equipment –
ropes, caribiners, pulleys, a tripod –
all stored on-site in a Conex box
trailer.
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Wheelabrator employees watch closely as
rescue training is successfully compelted.

Don Dewitt and Ed Burden test the
links of the extraction rope.
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SPOKANE PLANT HONORED FOR EMPLOYEE-BENEFITS PROGRAM

From left,Tom Lemly and Washington Gov. Chris Gregoire present the AWB Award to Chuck Conklin.

Wheelabrator Spokane was honored by
the Association of Washington
Businesses (AWB) for demonstrating a
commitment to creating an improved
workplace environment.
Wheelabrator was one of seven
companies statewide to be recognized for
innovation in the areas of workplace
safety, job training and advancement, and
benefits and compensation programs.
Wheelabrator was the winner in the
Innovative Benefits/Compensation
category for companies with 26-100
employees.
The AWB, which presented the awards
Jan. 17 at the Red Lion Hotel in
Olympia, recognized Wheelabrator
Spokane for its Leadership Development
Program, in which the company offers
training programs in our plants that
enable employees to hone their skills in
their current positions, while also
working toward moving up the ladder.
“Our employees are our biggest asset.
It is only fair that Wheelabrator ensures
each and every one of its employees has
the necessarily skills to do their jobs at
the optimal level,” said Plant Manager
Chuck Conklin. “We are committed to
providing our employees the necessary
tools and resources they need to
continually grow in their jobs.”

Wheelabrator Spokane employees are
also eligible for a company-wide
program in which they can be reimbursed
up to $4,000 annually for taking classes
to further their education.
This marks the second time
Wheelabrator Spokane has been honored
by the AWB; it also won two awards in
2004. One of those was for workplace
safety, an area in which the plant
continues to excel, having been
recognized as a Washington Department
of Occupational Safety and Health
(DOSH) Star worksite in the elite
Voluntary Protection Program (VPP) in
2004 and earning recertification in 2009.
“Our employees are fully committed to
the safety program,” Conklin said,
adding that the plant embraces
Wheelabrator’s Safety on Purpose™
program. Before beginning a task,
workers are trained to ask themselves
three questions. Do I know how to do it
safely? Am I prepared to do it safely?
Can I do it safely?
“There is a greater chance to do the
job safely if you stop and think before
you do it,” Conklin said.
Wheelabrator Spokane processes up to
800 tons of waste daily and generates
26,000 kilowatts of electricity, enough to
power 23,000 homes.

Fuel manager is
expert woodsman
TROTT: from Page 1
family moved frequently. “I guess I grew up all over the U.S.
I spent many years in Pennsylvania and on the East Coast,
but I’ve been in California since I was 15 years old,” he said.
Trott, 56, attended high school in Orange County and
graduated from Humboldt State University in California with
a Bachelor of Science degree in forestry. He worked as a
forester for the Louisiana Pacific forest products company for
10 years, followed by 19 years at Covanta Energy where he
was in charge of fuel purchasing for four facilities. The past
three years were spent working as fuel manager at an 18megawatt power plant in Tracy, due east of San Francisco
Bay.
“California has the most biomass power plants of any
state,” he said. “Many of those are in northern California, so
the competition for wood fuel is fierce at times, especially
during the winter when you can’t get into the forests or the
orchards because the soil is too wet.”
California is also a top producer of almonds, walnuts and
olives, which together play a key role in the waste-to-energy
process at the Shasta facility.
“We buy any kind of waste wood we are authorized to
process, and that includes orchard trees, which were
previously burned in open fields, contributing to air
pollution,” Trott said. “We use a wide variety of wood that
has no other economic value, material which would normally
be burned in the open or end up in landfills. But we only take
construction wood that is clean and unpainted. We also take
wood pallets, sawmill waste, and wood left over from
logging operations or fire-hazard reduction projects.”
The U.S. Forest Service or private companies regularly
remove brush when it encroaches upon residential areas. The
wood is chipped and hauled to the Shasta plant. Orchard trees

Chris Trott enjoys his job at Wheelabrator Shasta.
are pruned annually, and those limbs, too, become a source of
fuel. Since the nut and olive trees tend to have a lifespan of
about 20 years, growers remove them at intervals. The trees,
once chipped, become fuel, as does wood from tree-service
companies and local residents.
“We provide a community service where people can bring
in their limbs, brush and other yard material,” Trott said.
“And at walnut harvest time, the processing facilities are only
interested in the nut meat, so they’re left with the shells.
That’s where we come in. We burn a large amount of walnut
and almond shells as well as olive pits.”
The nut shells are usually bone dry, so during the rainy
season when waste wood is damp from being stored outside

the facility, the shells help keep the boilers operating.
Trott’s wife, Jody, is an elementary school teacher
currently substituting in area classrooms and attending a
ministry school at a local church. The couple are parents of a
son, Tom, 32, and daughter Abby, 29, each with two children
of their own and living farther south in California. A second
son, Eric, 22, resides at the family’s Cottonwood home and is
finishing his degree at Shasta Community College.
When not working, Trott and his wife fly fish, donning
waders to tread the many waterways of the Sacramento
Valley. “We both love to fish and camp. We’re fortunate to
have so many rivers and streams around here,” he said. “And
we have a little canoe that gets us there.”
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Ray Soulard is working with Wheelabrator plants, including Shasta, on standardization and sustainability.

Sustainability is a priority at Wheelabrator
As one of Wheelabrator’s early team
members in the late 1970s, Ray Soulard
holds a significant stake in Wheelabrator’s
past.
Today, he assists in mapping out the
company’s future – enhancing its practices,
optimizing its resources and improving the
quality of its products and services.
Soulard, Wheelabrator’s director of
Operations Sustainability, is responsible for
development, implementation and monitoring
of some of the operating procedures and
norms at each of the company’s 22 waste-toenergy and independent power plants. His
goal is to ensure that each plant is operating
efficiently and that its byproducts are fully
controlled, are predictable, meet quality
standards and are reduced or reused to the
fullest extent possible.
“On a daily basis, sustainability drives our
efforts to reduce the solid waste we generate,
improve the quality and handling of ash
residue, minimize wastewater and continually
identify and expand opportunities to
beneficially reuse the byproducts of our
operations,” said Vice President of
Operations William Roberts. “On a long-term
basis, sustainability is a pivotal metric for our

operational, organizational and financial
success.”
“As neighbors of each other and our
environment, minimizing our environmental
impact is a foundational operating principle
for our company,” said Soulard. “This
position gives me the opportunity to do
something challenging and make a lasting
contribution to the organization.”
Prior to his new appointment, Soulard
served as regional vice president, covering
the company’s western U.S. territory.
“Ray is a highly respected professional
whose operational experience, attention to
detail and systematic approach to everything
he does makes him an exceptionally qualified
person for this important role,” said Roberts.
Soulard joined Wheelabrator in 1978 as a
shift supervisor at Wheelabrator Saugus
(Mass.). He had been employed by New
England Power Company and was aware of
the new industry opportunities on the rise.
“I thought the concept of waste-to-energy
had merit,” said Soulard. “The senior
managers in Saugus believed that it would be
a developing technology and that we would
build more plants – and they were right.”
Soulard remained in Saugus until 1983,

learning the ropes from the plant’s chief
engineer and manager, Daniel Madigan, who
later went on to serve as Wheelabrator’s New
England regional vice president.
“To those of us in the business, Dan
Madigan was widely regarded as one of the
sharpest engineers in the state,” said Soulard.
“To be able to work for him was an
extraordinary privilege.”
From 1983-87, Soulard supervised
operations at Wheelabrator Westchester, NY,
during the plant’s construction and start-up.
In 1987, he transferred to northern Maine to
manage the company’s former biomass
facility, Sherman Station. In 1998, he was
selected to manage the Concord and
Claremont, N.H. waste-to-energy facilities.
The following year, he was appointed
regional vice president and his territory
expanded to include Wheelabrator’s facilities
in Spokane and Shasta.
Soulard assumed direction of Operations
Sustainability in 2010. He remains based in
Concord, N.H., but will spend the majority of
his time on the road, making site visits.
“It’s important for me to be in the field,
visiting the plants and talking with the
employees,” he said. “The strength of this

RAY SOULARD
company is our culture. What we do is
challenging, and our employees thrive on
challenge; they are engaged and exceptionally
hard-working people. Throughout our fleet,
that is consistently apparent.”

8 — Wheelabrator Shasta News SPRING 2012

EE
Y
O ILE
PL F
O
EM PR

STAYING
SAFE

Christofferson
fills important
role at plant

TONY
CHRISTOFFERSON

Utah native Tony Christofferson was already showing
interest in industrial site safety when he accepted a job with
Wheelabrator Shasta last summer and moved his family to
California.
Christofferson, 45, joined Wheelabrator as the plant’s
occupational health and safety manager last June. He
previously worked 20 years for the Clyde Companies in their
Geneva Rock products division. He was responsible for all
environmental and real estate functions for 82 facilities,
including concrete batch plants, aggregate quarries, lumber
yards and office buildings located across Utah.
Those two decades were followed by a year as health and
safety manager with Graymont Western US, another
international sand, gravel and construction materials company
located in the Greater Salt Lake City area, until he was
offered the management position at Wheelabrator Shasta.
“I accepted the job and agreed to move my family to
California, so here we are,” said Christofferson, referring to
his wife, Kim, and their four children: sons Josh, 13; Blake,
10; Jace, 8; and daughter Avery, 5.
At Wheelabrator Shasta, Christofferson coordinates all
safety training for employees. “We focus on one area every
day,” he said. “We have three different meetings every
morning with about 5-10 employees and we discuss one area
to concentrate on.”
For example, one day the focus might be using ladders
safely in the plant, or when it is poroper to use fall-protection
equipment. Christofferson also keeps a record of all
inspections that are conducted in the plant, and if there is a
dafety-related incident that warrants an investigation he
conducts it.
“We want to make sure every employee goes home in the
same condition he or she came to work,” Christofferson said.
Christofferson grew up in Lehi, Utah, about 30 minutes
south of Salt Lake City. The city, among the most populated
in the state, was named after a prophet in the Book of
Mormon. He graduated from Brigham Young University in
1992 with a bachelor of science degree in
cartography/geography. He subsequently earned a master’s
degree in environmental geography from BYU.
Although Christofferson worked briefly as a teaching
assistant while in college, his career track gravitated toward
industry.
When not at the plant, Christofferson goes camping and
fishing with his family, or paddles his canoe. He also likes
tending his home vegetable garden. “There’s plenty to do in
the water around here,” he said.
Most of the fishing is done from a boat, with rod and reel
and bait fish. Tugging on the end of the line are feisty salmon
and trout. Houseboats are a common sight on the lake.
“We enjoy being in the outdoors,” said Christofferson.
“When we lived in Utah, that’s where we spent our time.”
So what’s the geography expert’s favorite place on Earth?
“Well, I’ve traveled a bit, but I’d have to say the back side of
Mount Timpanogos,” he said.
Occasionally referred to as Timp, it is the second-highest
mountain in Utah’s Wasatch Range, topping out at 11,749 feet
above sea level. The limestone peak towers over Utah Valley,
which includes the cities of Lehi and Provo, and attracts
heavy winter snowfalls, unlike Shasta County in northern
California, where the shovels are likely to remain unused in
the backyard shed.

