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SAFE AT WORK

Debbie Gerber of the Wheelabrator Millbury Safety Committee prepares
to give a presentation to the group.

Broad Meadow Brook is an important part of the regional
watershed encompassing Millbury and adjacent Worcester. It
flows into and fills Dorothy Pond, one of Millbury�s most
treasured natural resources and recreation areas. It also
serves as a vital tributary to the Blackstone River, which in
turn funnels water southward into Rhode Island and the
Seekonk River, ultimately emptying into the sea.

Fred Confalone, general manager of Wheelabrator
Millbury, has a special relationship with Broad Meadow
Brook. Before the plant was built the waterway was literally

Wheelabrator helps keep
Broad Meadow Brook clean
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BY DAVID LISCIO

When the safety committee at Wheelabrator
Millbury meets each month, the discussion ranges
widely, from the frequency of fire drills and the
operating state of smoke detectors to the condition
of rescue equipment and the availability of supplies
to clean the facility.

�We talk about lots of issues and concerns around
the plant. And we review things like near misses,�
said Roger Sabourin, the committee chairman and a
loader operator on the plant�s tipping floor. �A near
miss could happen if a mechanic working overhead
drops a tool, which falls and almost hits somebody.
The whole point of the committee is that it�s
employee-driven.�

The committee also keeps track of inspections,

Plant marks accident- and injury-free year
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Fulfilling our mission at Wheelabrator
At Wheelabrator Millbury, our

mission includes producing clean,
renewable energy and being a good
neighbor, while maintaining an
unyielding commitment to workplace
safety as well as the environment. I
think this edition of Wheelabrator
Millbury News nicely captures those
efforts.

You will read about our longstanding
efforts to keep Broad Meadow Brook
clean and flowing smoothly, which
improves the quality of waterways
from here to Rhode Island. We are also
proud to partner with the
Massachusetts Audubon Society in its
efforts to keep our waterways clean.

Of all the relationships we have
formed over the past 21 years in
Millbury, our partnership with
Millbury students is the one of which
we are most proud. We were happy to
again work with seventh- and eighth-
graders from Millbury Memorial Jr./Sr.
High School and teachers John Hillier

and Mark Sutphen
as they
participated in
Wheelabrator�s
15th Annual
Symposium for
Environment and
Education in
Florida last
spring.

We take safety
very seriously.
Oct. 19 was a
very significant
day, as it marked
one full year of
our plant�s operating without any
recordable injuries or injuries resulting
in any lost work time that must be
reported to the U.S. Occupational
Health and Safety Administration
(OSHA). 

All of our employees, especially our
safety committee chaired by Roger
Sabourin, whom you will meet in this

issue, are to be
congratulated for this
momentous achievement. 

Finally, any time we are
able to show residents of
Millbury and the
surrounding area to the
inner workings of our
plant, we are pleased to
do so. At our last open
house, nearly 1,000
people came to take a
closer look, and we are
confident they left with a
greater understanding of
the waste-to-energy

process and the role it plays in the
creation of energy.

As always, thank you for your
interest in our plant and know our door
is always open if you want to pay a
visit.

Fred Confalone is general manager of
Wheelabrator Millbury.

FRED 
CONFALONE

Any time we are able 
to show residents 
of Millbury and the 
surrounding area to 
the inner workings
of our plant, we are 
pleased to do so.
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Anderson takes the LEED 
BY MEAGHAN CASEY

When it comes to sustainable design and
energy practices, Wheelabrator is taking the
LEED. 

Roger Anderson, director of engineering for
Wheelabrator Technologies, has earned
Leadership in Energy and Environmental Design
(LEED) accreditation from the U.S. Green
Building Council. The accreditation is presented
to professionals who have demonstrated a
thorough understanding of green building
practices, and who have passed the national
exam. Anderson is one of approximately 75,000
nationwide and the first at Wheelabrator to earn
the prestigious credential. 

�Today�s society is demanding more and more
in terms of green-building design and
technology that preserve and protect our natural
resources,� said Anderson. �That�s what
sustainability is all about. People want to
recycle; they want to purchase organic foods;
they want to invest in fuel-efficient cars; and
they want to be able to purchase green,
renewable power.� 

As a certified LEED professional, Anderson hopes to
be able to better meet those demands.

�Wheelabrator needs to position itself to be able to
respond,� he said. �We need to have green-building
design in our arsenal of offerings to the communities we
serve.�

As an internationally recognized green-building
certification system, LEED provides verification that a
building or community was designed and built using
strategies aimed at improving energy savings, water

efficiency, emissions reduction, improved indoor air
quality and stewardship of resources. 

Anderson, who grew up on a dairy farm in Wisconsin,
has more than 30 years� experience in engineering,
project management, field construction, permitting and
contract administration. He earned his degree in civil
and environmental engineering at the University of
Wisconsin-Madison and began his career as a structural
design engineer with UOP, Inc. in Des Plaines, Ill. He
then progressed to project engineer, field engineer and

home office construction coordinator, working
on various petrochemical, refinery,
pharmaceutical plants, trash-to-energy facilities
and air pollution control projects. 

Before joining Wheelabrator, he also spent
time in the oil industry in Saudi Arabia, and as
a construction monitor at an ethanol plant in
Tennessee. There, he reported to the World
Bank and the U.S. Dept. of Energy, which
provided loan guarantees on this experimental,
yet successful, technology.  

Anderson was hired by Wheelabrator in
1985, serving as project engineer on the
original development and construction of the
Claremont, N.H., Bridgeport, Conn., Lisbon,
Conn., and Falls Township, Penn., facilities. 

As project manager of Wheelabrator�s ash
management research and development
program, Anderson managed various research
projects. In 1995, he was appointed general
manager of Wheelabrator�s IPS division, a
biosolids management company. Subsequently,
he was appointed director of engineering of
Wheelabrator�s former BioGro division in
Annapolis, Md., and then project manager on

the initial phase of Wheelabrator�s Putnam, Conn., ash
landfill project.  

Appointed manager of projects in 1998 and director
of engineering in 2009, Anderson had managed the
design and construction of the air- pollution-control
retrofit projects, including some major plant rebuilds,
that Wheelabrator conducted pursuant to the revisions in
the Clean Air Act. Since 2005, he has witnessed a
resurgence of interest in the waste-to-energy industry
and has dedicated much of his time to those pursuits.

Wheelabrator Director of Engineering Roger Anderson earned a
national green building certification.

Wheelabrator Director of Engineering earns national recognition
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Wheelabrator
Millbury

Fast Facts
The Wheelabrator Millbury waste-to-energy facility provides dependable, environmentally
safe disposal of municipal solid waste for more than 30 communities in Massachusetts,
while generating clean, renewable electricity for sale to the local utility.

Sabourin plays it safe 

at Wheelabrator Millbury

SSSSAAAAFFFFEEEETTTTYYYY    FFFF IIIIRRRRSSSSTTTT????
RRRROOOOGGGGEEEERRRR ....

BY DAVID LISCIO

Safety has always been a top priority for Roger Sabourin.
As chairman of the safety committee at Wheelabrator Millbury, he

takes a lead role in ensuring the workplace adopts the kind of
practices that leave little room for error or injury. Sabourin

knows the facility intimately � every crevice, shaft, valve,
crane, boiler and steel deck. It�s a familiarity acquired over the

past 22 years.  
Sabourin, 47, joined Wheelabrator in 1987 as a crane operator.

With a third-engineer rating, he later moved to the tipping floor,
operating a loader, a job he continues to enjoy. 

�It�s really like a family here,� he said. �I�ve been working with
some of the same people for over 20 years. We all know each other
and have the same feeling about this place. There�s a lot of pride.
People go out of their way to make sure things are safe for
themselves and for everyone else.�

Sabourin lives in Sutton and has been married to his wife, Chris,
for 27 years. They have two sons, Roger Jr., 22, a senior classman and
mechanical engineering major at UMass Amherst, and Robbie, 16, a
high school student.

A quiet man who doesn�t seek the limelight, Sabourin relaxes by
hiking, climbing and freshwater fishing. Millbury�s ponds and Lake
Winnipesaukee in New Hampshire are favorite fishing spots.

�I climbed Mt. Washington twice,� he said, �once with my
brother-in-law and once alone.�

Roger Sabourin 
is chairman of
Wheelabrator
Millbury�s Safety
Committee.
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Open house is a score
Millbury plant celebrates 20-year anniversary
BY DAVID LISCIO

Anthony Choruzek�s eyes bulged as the
10-foot boa constrictor slowly circled him. It
was his first encounter with a big snake, but
he wasn�t about to bolt. With a little prod-
ding from his dad, Stanley, the Worcester
boy stretched out a hand and petted the ser-
pent.

�Her name is Lola and she�s very friend-
ly,� said Kristen Wendling, a herpetologist
and assistant facility manager for Peabody-
based Rainforest Reptile Shows, one of sev-
eral attractions at the 20th anniversary cele-
bration at Wheelabrator Millbury.

As the boy�s mother, Diane Iacovone,
looked on skeptically, Lola easily won the
hearts and minds of the group of children
that had formed around her. �This is the best
day ever,� said Choruzek, grinning widely. 

When Lola grew tired, Wendling slipped
the snake back into a Tupperware bin and
brought out Squirt, a three-foot-long
American alligator. Sarah Bradway of
Worcester and her sons, Rafael, 3, and
Isreal, 8 months, got an up-close glimpse of
the scaly gator. 

In another tent not far from the reptile

exhibit, two experts from Wind Over Wings,
a wildlife rehabilitation and education center
in Clinton, Conn., delivered presentations on
birds of prey, otherwise known as raptors.
As a highlight, they showed off a bald eagle
that threatened to helicopter one of the
women to the tent ceiling as he pumped his
powerful wings.

Inside the biggest tent, a disc jockey
cranked up the tunes as guests munched on
hot dogs, hamburgers, salads, popcorn, cot-
ton candy and soft drinks. Royal Sorell, a
professional balloon artist, and his wife,
Patty - a face painter who barely got a break
during the event because Spiderman cus-
tom-paint jobs were in such high demand -
added to the mix of free entertainment. 

Life-size cartoon characters wandered
through the crowd, spreading mischief and
cheer � Shrek, Dora the Explorer, and
Twister, the mascot for the Worcester
Tornadoes professional baseball team. 

Outside the main tent, the Millbury Fire
Department parked a fire engine and Lt.
Bob Silver allowed the children to explore
its inside, answering their many questions.  

The visitors ranged in age from infants to
octogenarians, from blue-collar working

families to the region�s professional elite, all
eager to tour the facility that processes their
trash. They hailed from just about every
community in the Worcester area, and some
came from Rhode Island. 

�It�s amazing how many people are here
who have never thought about where their
trash goes after it�s picked up at the curb,�
said Fred Confalone, Wheelabrator Millbury
general manager. �Lots of them have lived
in Millbury and the surrounding area their
whole lives, or at least for the 20 years this
plant has been here.�

Vic Parent of Millbury, a retired power
engineer, was among those eager to tour the
waste-to-energy facility although it wasn�t
his first time. �You can�t live without elec-
tricity, and this plant produces it after burn-
ing our trash,� he said. �I like that idea. I
like the whole concept of renewable ener-
gy.�

As the day wound to a close, the remain-
ing guests gathered for the raffle of a 42-
inch flat-screen TV and a Nintendo Wii
entertainment system � the top prizes.
Thomas Bourget of Worcester won the TV,
while Ann Marie Fleming of North Grafton
took home the Wii.From left, Samantha Bilodeau, Deanna Laskowski and Sayge Bilodeau enjoyed getting their faces painted at the open house.

Kristen Wendling of Rainforest Reptile Shows introduces guests to a boa constrictor named Lola.

The 20-year anniversary event was a big hit with residents of Millbury and beyond.

Wheelabrator Millbury General Manager Fred Confalone greets visitors.People leave the Wheelabrator Millbury plant after a tour of the facility.
A mother and her son get suited up for a
plant tour.



BY DAVID LISCIO

Wheelabrator Millbury donated
$5,000 to the Massachusetts
Audubon Society�s Broad Meadow
Brook Conservation Center &
Wildlife Sanctuary for use toward a
program designed to reduce the
amount of stormwater running into
the waterway. 

Fred Confalone, general manager
of Wheelabrator Millbury, delivered
the donation to Massachusetts
Audubon representatives Deb Cary
and Donna Williams during a
September visit to the 400-acre
sanctuary in Worcester.

According to Williams, an
advocacy coordinator, the
environmental education facility is
taking another step toward going
green with its Rain Gardens
program, which urges area residents
to plant a water-absorbing rain
garden around their homes. 

The concept is relatively simple
and, if enough residents adopt it,
can lead to significant
environmental benefits to Broad
Meadow Brook, which flows
through Millbury. Rather than
channel rain water from a roof to gutter to
downspout and let it gush along the paved
driveway to the nearest storm drain, residents
instead divert it to lawns and gardens.

Massachusetts Audubon plans to deliver
literature to Millbury homes, explaining the

program and seeking participation.
Williams said stormwater runoff from

residential areas often contains excess lawn
and garden fertilizers, pesticides and
herbicides, oil, yard wastes, sediment and
animal wastes, all of which cause water

pollution. By adopting the rain garden
system, the water pouring off rooftops would
slowly filter into the ground, nourishing the
flowers and shrubs. 

�By collecting and using rainwater that
would otherwise run off your yard, you not

only return rain to the water table,
but you are also creating a beautiful
solution to water pollution,� she said.

Rain barrels can also be used to
capture water gushing from
downspouts, said Cary, explaining
the garden must be located where
runoff can be easily diverted, but at
least 10 feet from the building
foundation and septic system.

Rain gardens are typically filled
with native plants providing color
and interest throughout the growing
season. Among the shrubs
recommended for planting are Sweet
Pepperbush, Dogwood, Shamrock
Inkberry, Winterberry, Gro-Low
Sumac, Lowbush Blueberry,
Highbush Blueberry, Dwarf
Fothergilla, Slender Deutzia and
Potentilla. 

Perennials recommended for the
rain garden are Dwarf Aster, Swamp
Milkweed, Joe Pye Weed,
Coneflower, Blazing Star, Beebalm,
Blackeyed Susan, Crested Iris,
Foamflower, Yarrow and Sea Oats.

Millbury residents can visit the
center for a rain garden
demonstration.

Reducing the flow of stormwater
and, hence, pollutants into Broad Meadow
Brook is merely one program at the
environmental center. The wildlife sanctuary
provides an ideal setting for bird watching
and nature study. Guided tours can be
scheduled by calling the center. 
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Wheelabrator Millbury General Manager Fred Confalone presents a check to Deb Cary, center, and Donna
Williams of the Mass Audubon Society in the rain garden at the Broad Meadow Brook Wildlife Sanctuary.

Wheelabrator helps keep Broad Meadow Brook clean

a stagnant dumping ground before
Wheelabrator removed tons of debris,
everything from a rusted school bus
and junked cars to oil tanks and scrap
metal. 

�We cleaned up the brook when we
built the plant here 20 years ago,� he
said. �The brook was barely flowing
and it would flood during heavy
rains, causing all sorts of property
damage.�

To help ensure Broad Meadow
Brook continues to flow unimpeded
by beaver dams, foliage overgrowth,
yard waste and accumulated trash,
Wheelabrator continuously monitors
the waterway, and eliminating any
obstructions. 

Back in 1990, Wheelabrator
Millbury helped fund the
construction of the Mass Audubon
Society�s Broad Meadow Brook
Conservation Center & Wildlife
Sanctuary in Worcester.

Today, the 400-acre urban oasis is

a haven for birds and small animals
and a bewildering array of plants.
Four miles of hiking trails allow
visitors access to fields, wetlands,
meandering brooks and oak forest.
The center also serves as a
community environmental education
center, providing guided tours and
programs that emphasize hands-on
experiential learning at all levels.
�We�re working hard to educate
people to respect the brook,� said
Deb Cary, the Mass Audubon
sanctuary director, explaining that a
lack of public understanding about
the watershed is slowly being
replaced by a general environmental
awareness.

For instance, the center has been
conducting a public outreach to
emphasize the detrimental effects of
tossing household waste, grass and
yard clippings, animal excrement and
automobile engine oil into the brook
� especially since it all flows into
Dorothy Pond and the Blackstone
River. 

ENVIRONMENT: from Page 1

(WILD)LIFESAVER
Wheelabrator donation boosts Mass. Audubon Society

Donna Williams points out Broad Meadow Brook on a map at the wildlife sanctuary.
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A year without incident

Wheelabrator Technologies� Millbury
waste-to-energy facility has passed a
major milestone in converting its 10
millionth ton of municipal solid waste
into electricity, saving 10 million barrels
of oil since it began operations in 1987. 

Based on Environmental Protection
Agency statistics, Wheelabrator Millbury
has prevented the release of almost seven
million tons of carbon equivalent
pollutants into the environment over its
life.

The facility serves 40 central
Massachusetts communities by
processing up to 1,500 tons of municipal
solid waste per day and generating
46,000 kilowatts of electricity, or enough
to power 57,000 homes.

�We�re very proud that our facility has
disposed of 10 million tons of waste in an
environmentally sound manner,� said
Wheelabrator Millbury General Manager
Fred Confalone. �The electricity we
produced over the last 22 years by
processing municipal waste would
otherwise have come from the burning of
fossil fuels at a higher cost to consumers
and the environment. We�ve also reduced
the volume of waste that needs landfill
space by 90 percent by reducing the
waste to ash, and have enabled the
closure of dozens of unlined municipal
landfills.  Its operation continues to

conserve landfill capacity every day due
to the volume reduction achieved by the
combustion of the region�s municipal
waste.� 

Wheelabrator Millbury was built
during the waste-to-energy industry�s
initial growth phase in the 1970s and
�80s, when the industry developed in
response to the EPA�s initiatives to
address groundwater impact from
hundreds of local landfills across the
country. The Millbury facility has

become an integral part of the Millbury
community, both as its largest taxpayer
and a contributor to many community
endeavors. The company has funded a
landscaping project for the Millbury
senior center, built playgrounds and a
concession stand for a local baseball
field, and restored the great room at the
historic Waters Mansion. The facility also
partners with the middle school as part of
Wheelabrator�s annual Symposium for
Environment and Education that gives

area students a chance to be part of a
national event in Florida.

�If I had to pick a corporate neighbor,
they would be it,� said Millbury Town
Manager Bob Spain. �The staff is very
active volunteering for community
programs, and the company donates to
many local organizations like the senior
center. Any time a town official or a
member of the public has a question, I
can call Fred directly and get a resolution
with no problem.�

Tons of energy
Millbury plant

converts 
10-millionth ton 

of trash to energy

Trash sits on the tipping floor prior to being combusted and converted to energy.

work orders, safety alerts, and the number of days
the waste-to-energy facility has operated without
any accidents requiring a report to the U.S.
Occupational Health and Safety Administration
(OSHA) or resulting in any lost work time. 

As of Oct. 19, the plant had gone one year in
both categories, according to Dan Kilborn,
operations manager at the plant. The plant record
for the longest period without an OSHA-reportable
incident is 631 days. The record for the longest
stretch without a lost-time accident is 1,064 days,
according to Sabourin. These are the plant�s safety
benchmarks.

At a recent meeting, Raymond Ante, a
maintenance manager, noted some supply cabinets
were not properly restocked. He suggested
employees be required to sign a sheet on the back
of the locker door when removing supplies,

indicating what was taken so that it can be replaced.
He also suggested locking cabinets containing
cleaning supplies.

The Safety Committee is comprised of Sabourin;
Ante; and in various other capacities Assistant Plant
Operator Hope Freeman, the committee secretary;
Kilburn; Shift Supervisor Mike Howarth; Laborer
Mark Higginbottom, the committee treasurer;
Assistant Plant Operator Chris Huppe, the
inspections officer; Mechanic James Nadeau, the
supplies officer; Maintenance Clerk Debbie Gerber,
the committee record-keeper; and Metals Operator
Jeff Masi, the implementation officer.

The committee is supported by Fred Confalone,
general manager, and Steve Sibinich, the
environmental health and safety manager.

�The employees are the people who are closest to
the equipment and they are the first ones to notice if
something needs attention. That�s why we depend
on them and this committee,� Confalone said. 

SAFETY: from Page 1

Students go green

Alternative Green Energy Project.
Hillier and Sutphen were also
recognized for their 12 years of
involvement in the program.

�The symposium has been able to
sustain itself for so long thanks to
the students, the dedicated
Wheelabrator employees and, most
importantly, the teachers who have
invested so much extra time and
effort because they care about their
students and what they will do for
the environment,� said Linda
Sapienza, Wheelabrator�s director
of community relations. �I�m a
huge believer that without those
teachers, the program would not
exist.�

The event wrapped up with an
awards dinner, airboat ride and
Florida Marlins baseball game. The
featured speakers over the course of
the three-day program included
Kent Wallace, director of the
physics laboratories at Fisk
University in Nashville, Tenn., and
Disney Imagineer Eric Goodman,
who designs and builds attractions
at Disney�s theme parks.

Participating schools each receive
$500 in startup funds and a $1,000
donation from Wheelabrator at the
conclusion of the event. In addition,
students can later qualify to earn a
four-year scholarship through
Wheelabrator�s partnership with
Fisk University.

SYMPOSIUM: from Page 8
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It�s easy being green
Millbury students win Best Alternative Green Energy 

award at Wheelabrator Environmental Symposium
BY MEAGHAN CASEY

Fifteen years ago, Wheelabrator Technologies� senior
management team envisioned a program that would help
foster environmental and social awareness in the youth
of its host communities. Today, the Wheelabrator
Symposium for Environment and Education has become
the centerpiece of the company�s community relations
program and the highlight of many students� academic
years, including students at Millbury Memorial
Junior/Senior High School. 

Through the Symposium, middle-school students
representing New England, the mid-Atlantic and Florida
commit to a six-month learning project, identifying an
environmental challenge in their community and
developing a long-term solution. Under the guidance of
educators and Wheelabrator employees, students apply
lessons learned in the classroom to real-life situations. 

�This company started organizing the symposium
long before green was cool, but every year the students
have come forward, passionate and driven to make a
difference,� said Wheelabrator Vice President of
Operations William Roberts. �You can�t be at this event

and not be impressed with the youth of America.� 
The Millbury team selected renewable energy as its

overriding topic for this year�s symposium, held May 4-
6 in Sunrise, Fla. The students set a goal to reduce the

school�s energy costs, specifically the electrical energy
costs.  In order to do so, the team devised a plan to
install a small wind turbine and an array of solar panels
on the school roof. The secondary goal was to provide
first-hand knowledge for students and teachers to learn
more about renewable forms of energy.

�I really wanted to help my school go green,� said
student Courtney Diamond. �I enjoyed collaborating
with all of my peers to accomplish our goal. We
definitely put in over 100 hours of work, but it was all
worth it.�

�These kids devote so much time to this, probably
more than a varsity athlete does in season,� said teacher
John Hillier. �It�s amazing watching them on stage, just
like professionals.� 

�Kids at this age level are almost never asked to work
on a project of this magnitude, putting together an
elaborate PowerPoint presentation and developing an
idea over the course of six months,� said teacher Mark
Sutphen. �They�ll never forget this opportunity.�

The Millbury team earned the award for Best

SSeeee  SSYYMMPPOOSSIIUUMM  PPaaggee  77

The Millbury Memorial Jr./Sr. High School Environmental Symposium team included: front, from left, teacher Pravin Trivedi, Peter Jenkel, Emily West, Nicole Machacz,
Ludiana Fraga, teacher Mark Sutphen; back row, teacher John Hillier, Sarah MacAdam, Danielle Richmond, Liz Moseley, Courtney Diamond, Principal Linda Swenson and
Delaney McWalters.

From left. Millbury team members Courtney Diamond,
Sarah MacAdam and Ludiana Fraga get an after-hours 
lesson from Fisk University physics professor and  
guest speaker Kent Wallace at the Symposium.


