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BY PAUL HALLORAN

Wheelabrator Baltimore has signed
a new 10-year waste disposal contract
with the City, effective Jan. 1, 2012.

The contract is a renewal of the
original deal that was signed when
the plant began operations in 1985,
according to Wheelabrator Mid-
Atlantic Regional Manager Jeff
Primavera.

The new contract was negotiated
through former Executive Director
Robin Davidov of the Northeast
Maryland Waste Disposal Authority
and City officials. It will afford both
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See CONTRACT Page 2

Side effects of the Wheelabrator
Environmental Symposium may
include uncontrollable urges to
make a difference. Page 8.Attention:

From left, Green Street Academy's teacher Denisha Logan,Taylor Nixon,Amarah Lewis, Malayah Hilton, Dakia Madden, Principal Edward Cozzolino, Charmaine Corprew, Briante Lyles,
Breonna Jones,Allen Jones, James Jackson, Rochelle Wilson and teacher Ketia Stokes.
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We appreciate your continued interest
in Wheelabrator Baltimore. For the past
26 years, this plant has been providing
dependable solid waste removal for
thousands of Baltimore City and
County residents. 

As we embark upon a new contract
here in Baltimore, we are very pleased
to continuing providing our services to
the community. 

This year, we celebrated a milestone
— 365 days without a lost-time
accident. It was a particularly exciting
moment and I am so proud of all of the
employees at this plant who haven’t,

even for a second, taken their eye off
our focus on safety. Inside this edition,
you will read about two such employees
— Dustin Schoffler, who has taken over
as health and safety officer, and shift
supervisor John Garrett, a 25-year
Wheelabrator employee.

You will also read about the annual
Wheelabrator Environmental
Symposium, which is always a highlight
for us. It was rewarding to work with
three local schools this past year:
Calverton Middle School, Federal Hill
Preparatory and Green Street Academy.
All of the teams did a fantastic job in

their attempts to make their school
communities greener. 

Finally, on behalf of everyone at
Wheelabrator Baltimore, we send our
best wishes to Robin Davidov, who has
retired after 31 years as executive
director of the Northeast Maryland
Waste Disposal Authority. Robin has
been a valuable colleague in our
operation,  from start-up through her
retirement. Her input and support have
been most appreciated.

David Jones is plant manager of
Wheelabrator Baltimore.

Milestones are many in Baltimore

DAVID JONES

We invite you to tour our plant and witness firsthand the 
journey waste takes as it is converted into electricity.
To set up a tour, please contact: Wheelabrator Baltimore

1801 Annapolis Rd Baltimore, MD 21230 or call 410-234-0808.

BY DAVID LISCIO

Operational excellence is a priority at all Wheelabrator
facilities, and the Baltimore plant is a shining example.

In 2011 Wheelabrator Baltimore increased both operational
productivity and efficiency.

As of December 2011, each of the three boilers at the
waste-to-energy plant has effectively operated for 145 more
hours than in the same time period in 2010. The boilers are
projected to end the year each having operated at least 200
hours — or more than eight days — more than last year. As a
result, the plant generated more renewable energy to power
Baltimore homes and businesses or provide more steam for
distribution to the city steam loop. The additional electricity
and steam also comes with a processing of nearly 22,000 tons
more waste than for the same period in 2010.

Plant Manager David Jones attributed the improved productivity
of the facility in 2011 to a combination of operations and
maintenance excellence, starting with the significant engineering
investments that have been made at the facility over the last four
years. Jones also pointed to the efforts of the Wheelabrator
Baltimore employees and technology improvements. In the
end these efforts translate to operational excellence.

The plant is capable of processing 2,250 tons of municipal

solid waste per day. It is on par with similar Wheelabrator
facilities in Bridgeport, Conn., Westchester County, N.Y., and
Broward County in Florida.

Sixty percent of the municipal solid waste brought to the
facility is the result of long-term trash disposal contracts. The
remaining 40 percent is derived from Waste Management and
mom-and-pop operations. In all, the plant processes 700,000
tons in an average year.

The plant currently has 62 employees, 28 of whom have
been employed by Wheelabrator for 15 years or more; eight
employees have worked more than 25 years at the plant. 

“A large number of us have been with Wheelabrator for a very
long time by today’s standards. The experience and dedication of
our people is invaluable and has everything to do with the continued
success of the facility,” said Jones, who was born and raised in
Baltimore City and currently resides in Harford County, Md.

In operation since 1985, Wheelabrator Baltimore generates
renewable electricity for sale directly to the City of Baltimore as
well as to the local utility. It is capable of generating 60,000
kilowatts of electricity during each hour of operation, which is
enough energy to supply the electrical needs of 68,000 Maryland
homes. The facility also supplies steam to the City of Baltimore
downtown cooling and heating loop for use by local businesses
and municipal buildings primarily for heating.

MODEL OF EFFICIENCY
Wheelabrator Baltimore performance improves in 2011

the City of Baltimore and Wheelabrator the
opportunity to address long-term goals.

In the case of the City, not only does the
contract call for up to 200,000 tons per year
of waste disposal at a favorable tipping rate,
it also provides the City the right to purchase
directly from Wheelabrator 10 megawatts of
electric energy per hour — enough to power
more than 10,000 homes. This option is
consistent with the City’s stated desire to
become more sustainable. Wheelabrator will
also continue to sell steam generated at the
plant to Trigen Baltimore Corporation for use
in the downtown heating and cooling loop.

“There was an interest on the part of the

City to purchase the energy,” Primavera said.
“We’re creating a closed-loop situation for
the customer. The City is bringing its waste
to Wheelabrator and we are giving it back in
the form of energy and steam sales.”

“This contractual partnership with
Wheelabrator through the Northeast Maryland
Waste Disposal Authority will further the
City’s sustainability goals, promoting a
healthier environment and effective long-term
management of the City’s solid waste,”
Baltimore Mayor Stephanie Rawlings-Blake
said in a statement. “We are making green
choices that are good business choices.”

Primavera said the company learned of the
City’s desire to purchase energy directly from
Wheelabrator through detailed discussions

over the course of the nine months the
contract was being negotiated. By selling the
energy as well as the steam, Wheelabrator is
extracting more value from the waste stream.
And the concept is very much innovative.

“This is the first project within
Wheelabrator where the customer is buying
back power that is generated from their
waste,” Primavera said, adding that the
company has already sold power to the City. 

The parties began talking in October 2010
and a deal was reached in June, and approved
by the City on July 20. The term for waste
disposal is 10 years, while it is five years
with a City option for another five years for
the purchase of energy.

“In many respects, this contract helps the

City achieve its sustainability goals and
objectives,” Primavera said. “It also
demonstrates Wheelabrator and Waste
Management’s ability to provide viable
alternative waste solutions.”

Wheelabrator Baltimore has been providing
dependable, environmentally safe disposal of
municipal solid waste for the City for the past
quarter-century. The plant can process up to
2,250 tons of waste per day and can generate
more than 60,000 kilowatts of electrical energy
per hour. At full capacity, the plant can
generate enough energy to annually power
approximately 68,000 homes. It also has the
capacity to supply Trigen with up to 220,000
pounds of steam per hour, approximately 40
percent of the City’s steam requirements.

CONTRACT: from Page 1

Wheelabrator signs new 10-year contract with City of Baltimore

WANT TO GO PAPERLESS? If you would prefer to receive
your edition of the Wheelabrator Baltimore News electronically,

please send an e-mail to gccg@grantgroup.com.
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BY DAVID LISCIO

Wheelabrator Baltimore health and safety officer
Dustin Schoffler has more experience than his age
would suggest.

Schoffler, 26, came to Wheelabrator last spring
having already worked in the field for three years, after
receiving his bachelor’s degree in safety science from
Indiana University of Pennsylvania in 2008. That
summer he attended an industrial safety job fair and
soon landed a job with ConAgra as its environmental
health and safety officer based in Omaha, Neb.  As part
of his responsibilities, he traveled to other food
facilities in the company’s vast network. 

“I got my chops there in Omaha and then they told
me to go to Turner Falls in Massachusetts where
there was an EHS opening,” he said. “At ConAgra,
we would say that nothing we do is worth getting
hurt over. Nothing should make you feel scared to
come to work.”

The same philosophy applies at Wheelabrator, he
said.

After more than three years with ConAgra, Schoffler
learned of a job opportunity at Wheelabrator Baltimore. 

A native of Mt. Carmel, Penn., where he graduated
from high school in 2004, Schoffler commutes to
Baltimore from Dallastown, Penn. —  about an
hour’s drive. 

When Schoffler isn’t working, his passions tend to
keep him outdoors —  hunting, fishing, kayaking,
camping, mountain biking, and downhill skiing. “I’m
definitely an outdoorsman,” he said. “I like fishing
for trout. Fly fishing mostly. Anything that’s related
to the outdoors is good.”

employee

profile
Employees’
well-being is  
Schoffler’s 
main concern

STAYING
SAFE
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Day after day, a group of unsung
heroes work tirelessly — and
sometimes thanklessly — to
remove household and workplace
waste from the city's streets. Nov. 1
was their day to be recognized for
their efforts.

Wheelabrator Baltimore, the City
of Baltimore and Mayor Stephanie
Rawlings-Blake paid tribute to the
700 private and municipal solid
waste collection workers from
Baltimore City and Baltimore
County who haul more than 300
truckloads and 2,000 tons of post-
recycled waste to the waste-to-
energy facility every day. Those in
attendance were presented with
gifts of appreciation and treated to
lunch from John's Deli.

“You deliver a vital service for
the citizens of Baltimore,”
Rawlings-Blake said. “In the heat,
the cold and the rain, you still do
the job. I'm proud of what you do.”

Wheelabrator Mid-Atlantic
Regional Manager Jeff Primavera
said the company values its
partnership with its “front-line
colleagues in waste collection and
disposal who provide an invaluable
service to the community.
Wheelabrator is proud of the
partnership we have had with the
City of Baltimore and Baltimore
County for three decades and we
look forward to another three.”

In addition to the mayor and
Primavera, others who were on
hand to show their appreciation for
the waste haulers included City
Council President Bernard “Jack”
Young, DPW Director Alfred Foxx,
Catherine Coble of the Northeast
Maryland Waste Disposal
Authority, Wheelabrator Baltimore
Plant Manager David Jones, Lisa
Kardell of Waste Management and
Wheelabrator Director of
Community Relations Linda
Sapienza. 

Wheelabrator also recognized
Lou Demely, an 84-year-old
Westport resident who has been
giving tours of the plant since
1985. Demely recently gave a tour

to his 30,000th visitor.
“You are a great ambassador for

Wheelabrator and for the City of
Baltimore,” Rawlings-Blake said in
presenting an award of appreciation
to Demely on behalf of
Wheelabrator. 

Wheelabrator Baltimore earlier
this year signed a new 10-year
waste disposal contract with the
City of Baltimore. The contract is a
renewal of the original deal that
was signed when the plant began
operations in 1985. Under the
contract, the City will send up to
200,000 tons of post-recycled waste
per year to the plant, and have the
right to purchase directly from
Wheelabrator 10 megawatts of
electric energy per hour — enough
to power more than 10,000 homes.
This option is consistent with the
City's stated desire to become more
sustainable, and for Wheelabrator
marks the first project in which a
customer is buying back power that

is generated from their waste.
Garbageman Appreciation Day

also provides Wheelabrator with
the opportunity to thank the crews
for their contributions to the
company's safety record, which has
earned Voluntary Protection
Program (VPP) Star certification
from the Occupational Safety and
Health Administration (OSHA) —
the agency's highest recognition. 

Garbagemen
deliver a vital
service for the

citizens of
Baltimore. In

the heat, the
cold and the

rain, they still
do their job.

Wheelabrator Baltimore
recognizes contributions

of area waste haulers

Lou Demely, second from left, was honored by Mayor Rawlings-Blake, Jeff Primavera and DPW Director Alfred Foxx.
DPW Solid Waste Bureau Director Valentina Ukwuoma, center,
with Wheelabrator’s Dustin Schoffler and Heidi Choate.

City Council President Bernard “Jack” Young, left, was on
hand to thank garbagemen for their service.

David Jones and Conrad Newbold distribute lunch.

Federal Hill Preparatory School students enjoyed a tour of the plant.

Baltimore Mayor Stephanie Rawlings-Blake and Wheelabrator Mid-Atlantic Regional Manager Jeff Primavera, center, with Green Street Academy students, Lou Demely, far left and Plant Manager David Jones.

GRATEFUL FOR GARBAGEMENGRATEFUL FOR GARBAGEMEN



BY PAUL HALLORAN

When the South Baltimore Learning Center (SBLC) was struggling to
stay afloat in its early years, Wheelabrator Baltimore came through with
a $5,000 donation to help the SBLC pay its bills.

That was in 1993 and it marked the start of an enduring partnership
between the company and the nonprofit, which provides basic education
and computer training to adults, the majority of whom are working
toward a high school diploma.

In recognition of Wheelabrator’s
longstanding support, the SBLC
honored the company at its 20th
anniversary gala. Also honored at
the gala was SBLC board member
Steven G. Tomczewski.

Wheelabrator has donated more
than $400,000 to the SBLC,
including a $60,000 seed grant to
renovate its current site, a former
police station on East Ostend
Street. The company has also
donated equipment such as
computers, desks and chairs, and
labor for projects. 

Wheelabrator has also made available space at the plant for the SBLC to
conduct weekend literacy classes. The company sponsors the SBLC’s
annual graduation ceremony and golf tournament fundraiser. It plans to
donate a new podium, microphone, and refrigerator in the coming months.

“Wheelabrator has been the kind of corporate partner every nonprofit
organization needs,” said SBLC Executive Director Sonia Socha. “We
would not be here today if not for the beginning of our partnership. Their
support has been a significant factor in the SBLC’s long-term success.”

The SBLC offers educational services to more than 1,300 Baltimore
residents per year.

In addition to ABE (Adult Basic Education), pre-GED and GED
classes, and a one-on-one tutoring program, the SBLC provides life-
skills training, career-preparation services and options for pursuing
college programs. Since opening in 1990, the SBLC has provided more
than 12,000 Baltimore residents the skills they needed to find better jobs
and make better lives for themselves and their families. 

“The SBLC is one of the city’s most important resources for offering
residents a better life,” said Wheelabrator Baltimore Plant Manager
David Jones. “We’re proud to be part of their success, and we’re
looking forward to many more years of partnering with the SBLC.”

Wheelabrator’s

support has been a

significant factor

in the SBLC’s 

long-term success.
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Wheelabrator’s
support has
energized SBLC for
two decades

Mayor Stephanie Rawlings-Blake, center, was a guest at the SBLC gala. PHOTOS: TRACY BROWN PHOTOS

Wheelabrator Mid-Atlantic Regional Manager Jeff Primavera, left, is presented a plaque by SBLC
Executive Director Sonia Socha and SBLC Board of Directors President Barry Blumberg.

students to meet others from across the country
and create memories that will last a lifetime.”

Tackling issues such as recycling,
sustainable gardening and protecting
endangered wildlife, the teams — including
three from Baltimore — came together on May
2-5 in Sunrise, Fla. to present their projects and
solutions to a panel of educators, government
officials and local community volunteers.

Students from Calverton Elementary/
Middle School developed a community
garden, giving students access to fresh
produce. The goal was to help improve
students’ dietary habits and build positive
relations with community members. They
also worked with younger students to teach
them about gardening and nutrition.

Federal Hill Preparatory School students
focused on reducing their community garbage
footprint. They continued to run a lunchtime
cafeteria composting program, which they
developed as part of last year’s project, and
also introduced recycling programs for plastic
bags, batteries, ink cartridges and cell phones. 

Green Street Academy, which is a new public
middle-high school that embraces the green
movement, became the third Baltimore school
to participate. Two of Green Street Academy’s
founding teachers, Denisha Logan and Ketia
Stokes, had previously attended the Symposium
when they were teaching at Calverton.

“We talked to Linda Sapienza and Heidi
Choate [of Wheelabrator] last year, asking if
we could come back with a team from Green
Street,” said Logan. “It fits right into our
mission. We try to infuse environmental

learning into our curriculum every day.” 
For their inaugural project, the students

created educational videos and conducted a
series of workshops to educate the Green Street
Academy community about lowering their
carbon footprint.  They also started an urban
garden, established weekly recycling collections
at the school and created a green café —
entirely out of green materials — for students to
gather to socialize and eat healthy snacks. 

“The Symposium is an amazing event that
pushes their experiential limits,” said Logan.
“You see the students respond in profound
ways, demonstrating their intellect and skills.” 

Participating schools each received $500 in
startup funds and a $1,000 donation from
Wheelabrator at the conclusion of the event. In
addition, students can later qualify to earn a
four-year scholarship through Wheelabrator’s

partnership with Fisk University in Nashville,
Tenn.

In 1994, Dr. Henry Ponder, former university
president, served as a judge for the Symposium in
its inaugural year and was eager to partner with
Wheelabrator and set up a scholarship at the
university for Symposium participants.
Wheelabrator annually contributes to the
scholarship fund, which is open to students who
meet the criteria set forth when it was established.

“Dr. Ponder was so impressed with the
students’ work, he pledged that if they kept up
their grades through high school, they would
qualify for a scholarship,” said Sapienza,
Wheelabrator’s director of community relations. 

The event wrapped up with a visit to the
Miami Seaquarium, where students took in
exhibits and shows featuring dolphins, manatees,
killer whales, sea lions and other marine life. 

SYMPOSIUM: from Page 8

Baltimore students make a difference with Symposium  projects



BY DAVID LISCIO

When John Garrett was 23 years old, he answered a job
ad for a heavy equipment operator at Wheelabrator McKay
in Tampa, Fla. It was a decision that would impact the bulk
of his life.

Twenty-five years later, Garrett is still employed by
Wheelabrator. After working for 21 years at McKay Bay,
Garrett was transferred to Wheelabrator Baltimore and
promoted to shift supervisor. 

Garrett becomes animated when talking about his job,
which entails overseeing the employees on his shift, outage
work, landscaping, cleaning, construction and special
projects and communicating with haulers as necessary.

“I came here June 6, 2007,” said Garrett, 48, who lives in
Baltimore but frequently visits family in Florida. “It’s a
good place and there are a lot of great guys to work with. I
never imagined I would be part of the management, but now
that I’m a shift supervisor, I like it. I love the interaction
with people. That’s my favorite part of the job. The people
here make it easy.

“A lot of people don’t know what we do here,” he added,
referring to the waste-to-energy operation which processes
nearly all of Baltimore’s solid waste. “They think we just
collect trash. But there are some very complex parts of this
facility, and it takes a lot of professionals to run it.”

Garrett said he is proud of reaching the 25-year mark at
Wheelabrator, a company where employees tend to remain
for the long term. 

The Wheelabrator veteran counts fishing for bass among
his hobbies. He likes taking a boat out on Chesapeake Bay
and trolling a line to see what comes up on the hook. It’s
more about relaxation than catching fish, he said. He also
enjoys billiards and tinkering with cars.

“I’ve always had this thing for cars, mostly the antique
and classic kind,” he said. “I’d have to say my favorite is the
1974 Pontiac Bonneville — big, powerful and comfortable.
It’s got all the power you’d ever need, not like the cars
today, which have torque, but no real engine power.”

According to Garrett, muscle cars such as the Dodge
Charger from the 1960s and 1970s were prime examples of
American automobiles in their heyday. “They just don’t
make ’em like that anymore,” he said.

Garrett has a son, John Jr., 27, and daughter Milan, 23. 
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Garrett
marks
25
years

SILVER
STAR

JOHN 
GARRETT

BY DAVID LISCIO

Everyone at Wheelabrator Baltimore — from employees
to management — was focused on reaching a significant
milestone — one full year without a workplace accident or
injury requiring reporting to the Occupational Health and
Safety Administration (OSHA). 

Plant Manager David Jones was confident that the staff
was focused on the achievement, but he decided to up the
ante anyway.

Jones promised if the plant made it to the milestone
without an OSHA-recordable incident, the staff could shave
his head. So, when the milestone was reached, the razor
came out. 

Several employees gathered in the conference room to
witness Cliff Stoddart run an electric shaver across Jones’
head until nothing remained but a barely discernible
stubble.

“I told the guys, if we make it a year with no reportables,
I’d shave my head,” said Jones, who knew the staff
expected him to keep his promise.

In the world of industry, an accident leading to an injured
employee being out of work or placed on limited duties is
known as DART (Days Away Restricted Duty). 

With Jones seated in a straight-back chair, Stoddart
moved into action. “I’m the RESCO barber,” he said,
referring to original name of the plant — Baltimore RESCO
(Refuse Energy Systems Company). “Maybe they picked
me because I’ve got a shaved head. I learned to cut hair in
the Navy.”

Despite Stoddart’s mild trepidation, Jones’ locks were
soon scattered about the carpet. 

“Dave stuck to his guns right from the beginning. He

didn’t let us down,” said employee Frank Onorato. “As
long as we didn’t knick him because we didn’t want a
reportable accident during the haircut!”

The employees were treated to pizza and soft drinks as
part of the occasion. Jones donned his customary cap before
heading to the table, only to immediately remove it. “I
guess I’ll have to tighten it down,” he said, adjusting the
band. “It doesn’t fit anymore.”

Jones earnestly thanked everyone for making the one-
year safety mark a reality. “It’s all because of you,” he said.
“We want to continue to make safety a habit.”

Jones noted Wheelabrator has made safety a priority and
by doing so achieved the OSHA’s Voluntary Protection
Program (VPP) Star Worksite status at 21 waste-to-energy
and independent power production facilities. VPP Star is
OSHA’s highest national rating for voluntary safety
practices, achieved by less than one percent of the seven
million regulated workplaces in the U.S. 

At Wheelabrator, each employee is trained to do every
task, every day, safely, said Jones, explaining the trademark
Safety on Purpose™ program represents the company’s
commitment and sets the industry standard in the United
States.

“We do routine hazard analysis,” he said. “The plant’s
Safety Committee meets every month.” 

The committee is comprised of Wheelabrator Baltimore
employees dedicated to continuously improving the plant’s
safety program. Currently the Safety Committee includes
Robert Venuto as chairman and Mike McNamara as
secretary. Other members are Don Kowalewski, Tom
Stanfield, Rick Kelly, Dan Bandy, Buddy Hepner, Chris
Gephardt and Rodney Isaacs.

Wheelabrator Baltimore celebrates
a year with no recordable injuries

Plant Manager David
Jones made good on
his promise to shave
his head if the plant

hit the 365-day mark.

topped off



8 ——      Wheelabrator Baltimore News FFaallll  22001111

making a difference

BY MEAGHAN CASEY

At the 17th annual Wheelabrator Symposium for Environment and
Education, students from Baltimore’s Green Street Academy opened their
presentation with a warning: “Side effects might include uncontrollable
urges to make a difference.”

And that was exactly the type of effect each of the event’s 15
presentations produced. 

Through the Symposium, middle-school students representing New
England, the mid-Atlantic and Florida commit to a six-month learning
project in which they identify an environmental challenge in their
community and develop a long-term solution. Under the guidance of
educators and Wheelabrator employees, students apply lessons learned in
the classroom to real-life situations. 

“This is the generation that’s going to inherit our environmental
legacy,” said Bill Roberts, vice president of operations at Wheelabrator.
“Every year we sponsor this event feels a little more like we’re preparing
them to leave the world better than they found it.”

“It’s a valuable opportunity for Wheelabrator employees to work
closely with the young people who will be our future leaders,” said Mid-
Atlantic Regional Manager Jeff Primavera. “And it’s an opportunity for

Federal Hill students are splashed by a killer whale at the Miami Seaquarium.

From left, Federal Hill’s Shakera Jones, Ka'Daija Marshall, teacher Jeff Byerly, Malani
Burke, Jordan Rich, Shai'Yae Levy, Day'Zhaunae Brown, Principal Sabree Barnes, Nkeiruka
Okororie, Dahlia El Sheik,Tysheira Betts, Daejanae Burris and teacher Sherry Barr.

From left, Calverton's Nidazsha Walker, Laticia Belle, teacher Dara Davis,Ashli Leach,
Sydia Segal, Michael Hogg, Shane Garey, Omar Phillips, teacher Joe Amundsen,Tyshawn
High, Dane Green, academic dean Martia Cooper and Tavon Goode.

Baltimore students
impress at Symposium

Wheelabrator’s Linda Sapienza poses with Calverton students, from
left,Tyshawn High, Sydia Segal,Ashli Leach and Omar Phillips (and a
shark!) at the Miami Seaquarium.

See SYMPOSIUM Page 6


