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Drea DeAngelo’s mother would 
tell you that Drea wanted to be a 
teacher from the time she was five 
years old, when she was setting up a 
classroom in her bedroom to make 
sure her younger brother knew his 
multiplication tables. It is therefore 
no surprise that her ability to connect 
with students and families has made 
her not only a great teacher, but also 
a well respected leader – and the 
incoming principal of KIPP Academy 
Lynn Collegiate High School. 

Drea DeAngelo began teaching seventh-grade math after finding KIPP in 2007. Now, she will 
begin a new adventure as principal of the new KIPP Academy Lynn Collegiate High School.
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GeT inSpired!d

By Paul Halloran

Bernadette Portrait has been attending the day habilitation pro-
gram at Bridgewell’s Boston Street Center for less than a year, but 
she has already inspired staff and her peers with her commitment 
to a healthier lifestyle.

Portrait, who was primarily wheelchair-bound when she started 
coming to Boston Street, has gotten out of her chair – literally 
– and combined exercise with healthy eating to lose 50 pounds in 
six months.

“We are all very proud of Bernadette,” said Donna Lucier, a 
Developmental Specialist at Boston Street. “She’s come a long 
way since she got here.”

Portrait, who lives in a group home in Danvers, comes to 
Bridgewell five days a week. Not only has she traded in the wheel-
chair for a walker – and sometimes she gets around without even 
that – she doesn’t sit still very often.

Whether it’s completing laps around the inside of the building 
with the daily walking group, or using the Wii to do yoga or play 
tennis, Portrait has undertaken a markedly more active lifestyle. 
That, combined with making healthier choices when it comes to 
diet, has led to the significant weight loss.

“I eat a lot more salads,” she said. “I try to make good choices.”
As an example of that, when they order out for lunch every 

Friday and Portrait can get whatever she wants, “she always makes 
healthy choices,” Lucier said.

In addition to the walking group and the Wii, there are several 
other initiatives in place at the Boston Street Center to promote 
healthier living, including a fitness room that features treadmills, 
exercise bike and weight machines. Fourteen new Wii units will 
soon be purchased with proceeds raised at the annual Imagine the 
Possibilities Gala held this past November. The Wii units will be 
distributed among several programs to inspire others working or 
living in Bridgewell managed sites to live healthier lifestyles.

There is also a weekly Nutrition Group meeting, run by Deniece 
Jones, Direct Support Professional, every Tuesday afternoon. The 
group discusses healthy eating, exercise and physical activity, read-
ing the labels on food items, portion control and other ways to live 
healthy.

“The theme is eat less and move more,” said Jones. “We talk 
about the food pyramid, low-fat alternatives, and eating a healthy 
lunch and snack. We give them homework, play games and watch 
exercise videos. We make it fun.”

That also seems to be a theme at Boston Street, where the 
walkers do their laps with music blaring while staffers dance with 
program participants in the cafeteria. You get the feeling that it is a 
welcoming, warm place where everyone is made to feel important.

“Bernadette was very shy when she first came here. Her self-esteem 
has gone way up since she started losing the weight. We give her posi-
tive feedback and keep her encouraged,” Lucier said. 

 “Wellness is a focus of what we do here. We try to keep them 
moving, regardless of what their physical ability is.”

If Bernadette Portrait is any indication, it seems to be working.
For more information on Bridgewell please visit  

http://bridgewell.org or call 781-592-1088.

Portrait 
pictures 

healthier 
lifestyle

LIVING WELL ON 
BOSTON STREET

Joining the walking group is one way Bernadette Portrait has committed to a healthier lifestyle.

Bernadette Portrait loves using the Wii as a tool to stay 
healthy and fit.

Staff members dance with clients in the cafeteria dur-
ing  the daily music-filled walks.
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By Paul Halloran

She wasn’t quite the biggest loser, but 
Carmen Collins came out of a weight-loss 
competition feeling very much like a winner 
– and a changed person.

Collins lost 43 pounds in three months 
last summer to finish fourth – and first 
among women – in a contest sponsored by 
radio station Kiss 108 and Healthe Trim diet 
supplements. She missed third place – and 
some prizes – by a quarter of a pound, but she 
happily forsook the tangible bounty for a much 
more significant reward: a new Carmen.

“When I look in the mirror and feel good 
about what I see, that’s fine by me,” said 
Collins as she sat near the front desk at the 
Torigian Family YMCA in Peabody, which has 
served as ground zero for Collins’ commitment 
to live a healthier life.

Since the contest ended Sept. 29, Collins has 
continued to shed pounds and inches. To date, 
she has lost more than 50 pounds, eight inches 
off her hips and 4½ inches off her waist. She 
has no plans on changing her routine, which 
sees her at the Y five nights a week.

“I really enjoy coming here,” said Collins, 
who works full-time in law enforcement and is 
married with six children ranging in age from 
19 years to 19 months. It was an experience 
a few years ago with her second-youngest, 
Christopher, that got Collins at least thinking 

about changing her ways.
Christopher had been diagnosed with a 

rare cancer-like disease – Langerhans cell 
Histiocytosis – that initially manifested itself 
in the form of a brain tumor which required 
emergency surgery to remove. One day 
Collins could not fit into the lead apron which 
she needed to wear in order to stay in the 
room while her son had X-rays. Call that her 
epiphany.

“I was very upset. I knew I had to do 
something,” she said, while admitting she 
suffered many false starts before really 
committing herself. “I would always put it off, 
or start working out and stop after a week. I 
needed a push.”

That came the morning she heard of the 
weight loss challenge on the radio. To be 
considered for the contest, you had to write in 
and say why you should be picked. Collins was 
one of 10 people chosen.

Kiss 108 provided the Healthe Trim 
supplements, but the rest was up to the 
contestants. Collins’ husband came to the YMCA 
and asked Director of Operations Greg Griffin if a 
program could be set up for Carmen. Griffin said 
he had the perfect person in mind to work with 
her – fitness specialist Nancy O’Brien.

When Collins started working with O’Brien, 
her heart rate skyrocketed to 175 after only 
two minutes on an elliptical machine; she now 
spends an hour on the machine each time she 

visits the Y. She could not do one pushup; 
now she can do 30. Collins wore a Polar watch 
given to her by the Y so she and O’Brien could 
continually monitor her heart rate.

“We had to start slow and ease into it,” said 
O’Brien, who eventually put Collins through a 
grueling regimen that included running stairs, 
pushups, sit-ups, weight training, stability ball, 
jumping jacks and, of course, the elliptical. 

O’Brien had six weeks to prepare Collins 
for a three-hour boot camp at the halfway point 
in the weight-loss competition. Collins had 
lost only 11 pounds when the boot camp rolled 
around, but she had turned the corner and was 
well on her way to changing her ways.

Four months later, Collins has not looked 
back. She gets upset if she misses a night at the 
YMCA. More importantly, Christopher has been 
clean of the disease for almost two years, though 
he still gets checked at Dana Farber Cancer 
Institute every few months. And if anything 
good has come out of Christopher’s struggles, 
it is that undersized lead apron that prompted a 
mother to take better care of herself.

A fund has been set up to help defray the 
costs of Christopher’s medical expenses. 
Donations may be sent to the Christopher 
Collins Fund, TD Bank, 79 Lynnfield St., 
Peabody, MA, 10960.

For more information about the Torigian 
Family YMCA, visit http://peabodyymca.org or 
call 978-977-9622.

Radio contest helps YMCA member change her life

WINNING BY 
LOSING

Carmen Collins has lost 50 pounds with the 
help of fitness specialist Nancy O’Brien.

Carmen Collins stayed motivated as she participated in a weight loss 
contest sponsored by Kiss 108 and Healthe Trim diet supplements 
with the help of the YMCA staff and facilities.
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By MeagHan Casey

It’s never too late to make a fresh start.
Juan Espinal, 19, left high school after his 

sophomore year. He began working part-
time as a disc jockey, but the late hours and 
inconsistent bookings didn’t bode well for a 
life of financial security.  In November, he 
turned to Catholic Charities North, enrolling 
in Youth Works, a career and educational 
preparation classroom for high-risk, out-of-
school teens and young adults ages 16-21. He 
plans on applying to college immediately after 
taking the GED exam, and pursuing a degree 
in business.

“I started realizing that without an 
education, you can’t get far in life,” said 
Espinal. “I want to eventually have a family 
and be able to support my wife and kids.”

Many young people like Espinal are becoming 
aware of just how difficult it is to succeed 
without their GED. Though once disengaged 
from the educational process, they are now 
growing more confident as learners. In hopes of 
inspiring others to follow suit, they came forward 
to share their experiences. 

Ricardo Aristide, 21, succumbed to 
attendance issues in high school. Opting for 
an alternative setting, he has been in Youth 
Works for about a year. The program connects 
students to job training, post-secondary 
education and employment through intensive 
case management, GED classroom instruction 
and computer-skills development. It also 
provides personalized career counseling, 

mentoring, support services and referrals.
“The teachers try to help you keep going 

and they make sure you’re ready,” said 
Aristide. “I should be taking the (GED) test 
sometime in the next few months.”

Youth Works has also been good fit for Sarah 
DaCruz, 21. DaCruz attended Lynn Technical 
High School for one year, dropped out and began 
working at Shaws. She turned to Catholic Charities 
for a second chance in November.

“I wanted to make something of my 
life,” she said. “Coming here, it’s a good 
environment. The teachers have time to 
explain things to just you.”

DaCruz, who is raising her 4-year-old son, 
hopes to attend cosmetology school after 
earning her diploma. Though she is out of 
the age bracket of Catholic Charities’ Young 
Parent GED program, she has still taken 
parenting classes through the Education and 
Parenting Skills Center.

“It’s nice to have a group to talk to,” she 
said. “This place is awesome. They do so much 
for you. If it wasn’t for the people here, my 
son wouldn’t have had a good Christmas. They 
gave me a tree with decorations, gifts, toys – the 

works. They do that kind of thing for a lot of the 
students here.”

Young mother Yasmin Negron agrees. 
“We’re all going through similar situations, 

so it’s good, and the teachers are really 
helpful,” she said. 

Negron enrolled in Catholic Charities’ Young 
Parent GED program in February 2010. The 
program is designed to meet the unique needs 
of pregnant and parenting adolescents, up to age 
20, who have dropped out of school. It prepares 
individuals to attain a High School Equivalency 
and offers parenting, life-skills and career-
development groups.

Negron, whose daughter is 4, hopes to take 
the GED exam this spring, enroll in college 
and ultimately become a nurse.   

Asia Myers, 19, who became a parent at 
age 18, has similar ambitions. She started the 
Young Parent GED program a year ago and is 
currently interning at Briarcliff Lodge Adult 
Day Health Center. 

“I like coming here; it’s smaller and much 
easier to concentrate,” said Myers. “If I want 
my son to have an education, I have to have an 
education. I’m doing it for myself and for him.”

Participants in all of the Education Center 
classes who pass the GED exam are awarded 
their diplomas during a graduation ceremony at 
North Shore Community College each June.  In 
2010, the organization graduated 55 students 
– the largest group to date.

To learn more about the programs offered 
at Catholic Charities North, visit  
http://ccab.org/north or call 781-593-2312.

Catholic Charities helps GED students reach full potential

You can help!  
Here are three ways you can par tner 

with Catholic Charities and stand 
behind local youth:

In June, Catholic Charities North 
announced a new scholarship 

program, inviting members of the 
community to make a donation of $65 
and cover the cost of the GED exam 
for one student. Although $65 may 

seem like a small amount, it can be a 
barrier to students who are working 

limited hours while in school and caring 
for a family.  A donor can help propel 
them to graduation and a successful 

future. Learn more at  
http://ccab.org/north_scholarship.

Have business expertise? 
Come speak to a group of GED 
candidates about your industry.

Looking to hire a student on an 
internship basis? Catholic Charities 

seeks local companies to mentor 
students through internship placements 

during the summer.

Students such as Yasmin Negron, left, and Asia Myers (seated) and Sarah DaCruz, Ricardo Aristide and Juan Espinal (standing) benefit from Catholic Charities North’s GED program.

NEVER 
TOO 
LATE

“i STarTed realizinG 
ThaT wiThouT an 
educaTion, you 
can’T GeT far in life.
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By MeagHan Casey

Two years ago, Marie Forbes was subsisting on a gallon of ice 
cream a week. Donald Travers was going through three packs of 
cigarettes a day. In both cases, their health was rapidly deteriorating. 

Fast forward to today and Forbes, 62, and Travers, 67, are 
thriving in PACE at Elder Service Plan of the North Shore (ES-
PNS). 

Forbes, who suffers from asthma, diabetes, osteoarthritis and 
a degenerating bone problem that affects the discs in her neck, 
has been a PACE client since December 2009. She had lived in 
Roslindale for 23 years before moving to Lynn in 2008.

“I was getting sick a lot and my (youngest) daughter would be 
driving to Roslindale to see me in the middle of the night,” said 
Forbes. “I knew I had to move.”

She was able to find Section 8 housing and her daughter, who 
is working full-time and going to school, moved in upstairs. Yet, 
the new location was an adjustment. 

“I was lonely and very depressed and living on ice cream,” 
said Forbes. “I just let myself go.”

For almost two years, Forbes resided in her Lynn apartment 
without taking the suggestion of a friend to call ESPNS. When 
she eventually made the call and enrolled in PACE, it was a deci-
sion she wished she had made sooner. 

“I had never met people who come together like this,” said 
Forbes. “Every single one of them cares. A lot of doctors might 
write a prescription and send you on your way, but not here. Dr. 
(Elisabeth) Broderick is so down-to-earth and wonderful. I love 
her dearly. It’s the same way with all the nurses, social workers 
and physical therapists. I just love this place. I’m doing so much 
better because of it.”

In a year, Forbes lost 40 pounds and significantly lowered her 
triglyceride levels. She worked with a PACE nutritionist to create 
a balanced diet of protein and vegetables and to lessen her sugar 
intake. Because she has two dogs at home, maintaining indepen-
dence remains a high priority. Twice a month, PACE sends a 
companion to take Forbes out grocery shopping and she attends 
ESPNS’s Adult Day Health Center on School Street two to three 

times each week for socialization, medical evaluation and physi-
cal therapy on her hands and neck. 

“It’s like one-stop shopping,” she said. “I wouldn’t be able to 
go for physical therapy otherwise.”

Forbes was also selected to represent the School Street site 
as part of ESPNS’s Participant Advisory Council (PAC), which 
is a forum for clients to voice their suggestions or concerns to 
management. 

A block away, at ESPNS’s Adult Day Health Center on Friend 
Street, Travers is living out his own turn-around success story. 

Travers, who grew up in Cambridge, moved to Lynn 20 years 
ago. His wife passed away of cancer 12 years ago and he admits 
to moving around from place to place after that. He was living in a 
third-floor walk-up apartment before moving in with his son’s fam-
ily. Still wanting his independence, he enrolled in PACE in Febru-
ary 2009. His case worker helped him to find an affordable, one-
bedroom supportive housing unit at St. Theresa House in Lynn. 
There he is visited by a homemaker and companion, provided by 
PACE, who help prepare meals and take him out for errands. 

At the Friend Street site, he undergoes regular chest physical 
therapy.

“I needed that,” he said. “I had trouble breathing. I couldn’t 
sleep. I couldn’t walk the length of the hall.”

Despite improvements after his first year in PACE, Travers 
was only half-committed, visiting the day center once a week, on 
average. Last April, he was hospitalized for a lung condition. It 
was life-changing. 

“I looked at my grandkids and thought, I better take better care 
of myself if I want to see them grow up,” said Travers. “I stopped 
smoking cold turkey and I come here five days a week now.” 

“It was definitely the turning point,” said PACE nurse Sarah An-
derson. “He’s taken his health – and lifestyle in general – more seri-
ously. Before, he would pop in sporadically, whereas now he comes 
in every day for his medication and he’s done everything that we’ve 
asked of him. He’s reporting issues and since we’re seeing him every 
day, we’re keeping a better eye on him. He’s a shining star.”

“I’m so proud of him,” said social worker Tara Noyes. “He’s 
really made an effort to make changes in his life, and he’s come 

such a long way. I think this program suits him well.”
“The case workers, the nurses, they all take care of you – mak-

ing sure you eat, plus calling and checking in on you when you’re 
not here,” said Travers. “I don’t know what I’d do if I didn’t have 
PACE. I look forward to coming here; I’m very happy.”

 If you would like to learn more about maintaining your health 
and independence at Elder Service Plan of the North Shore, visit 
http://pacenorthshore.org or call 1-877-803-5564.
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Social worker Tara Noyes plays Bingo with Donald Travers 
at the ESPNS Adult Day Health Center.

PACE participants turn their lives around
Jason Brown, a physical therapist at ESPNS’s Adult Day Health Center on School Street, sees Marie Forbes two to three times a week, giving her the chance to live independently.

CHANGE THEY  
CAN LIVE WITH

  GeT inSpired!
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By Meaghan Casey

The road home isn’t always an easy one.
Genevieve Edouard can attest to that. Just a few 

months ago, Edouard was living in a homeless shelter 
in Lynn. A few months before that, she was lying in a 
Tampa, Fla. hospital bed, after having suffered a brain 
aneurysm and undergoing life-saving surgery. 

“I still have headaches every day, and I don’t have 
feeling in the left side of my head,” said Edouard, who 
describes the recovery process as a long one. “After I 
came out of the hospital, I couldn’t work. I didn’t have the 
energy to look for a job or apartment. It was very hard.”

Though she had been living in Orlando, Edouard re-
turned to Lynn – the place where she had given birth to 
two of her three children. With no housing prospects, 
she moved into an emergency shelter. 

“It’s hard when you don’t have a place of your 
own,” she said. “You can’t shower, you can’t cook. At 
the shelter, you usually have to be out at 8 a.m. When 
it’s cold outside, where do you go?”

In October, Edouard turned to Lynn Economic 
Opportunity, Inc. (LEO) and Housing Search Case 
Manager Maria Rodriguez.

“God sent me an angel,” she said. “There’s always 
somebody to come and help you, and in this case it 
was Maria. She was so nice to me. She took me in and 

listened to me and showed me what I didn’t know.”
Rodriguez placed Edouard in a low-income, two-

bedroom apartment in Lynn, with heat and hot water 
included. She moved into the apartment in December, 
along with her 20-year-old daughter who is training as 
a nurse at Chelsea Hospital. 

“Maria helps you with everything – the calls, the pa-
perwork,” said Edouard. “And she makes sure you’re 
all settled.”

Rodriguez, who started working in LEO’s fuel 
assistance program and as an advocate for tenant-land-
lord issues, took on sole housing search responsibilities 
eight years ago. She now works with more than 100 
clients each year, primarily homeless individuals and 
couples. At least 60 percent are disabled. Her goal is 
to place them in permanent public housing, rentals or 
shelter plus care, using federally funded money. She 
often finds success where few would otherwise not.

“You build a rapport with the landlords and some 
are willing to adjust the rent a little or give you a 
chance,” Rodriguez said. “Once I place someone, I 
help them find funds and fuel assistance, if they’re eli-
gible. I always keep in touch. Our goal is to keep them 
housed, fed and warm.”

In addition to the housing search program, LEO 
also offers an eviction-prevention program – a feder-
ally funded program, supplemented by state and local 
government funds. The maximum benefit is $600 or one 
month’s current rent or mortgage payment, whichever 
is less. During the last program year, LEO helped 61 
households who were facing eviction retain their hous-
ing and avoid homelessness. 

For more information about the variety of programs 
that LEO offers, please visit http://leocaa.org or call 
781-581-7220.

LEO helps Lynn’s  
homeless find homes

Housing Search 
Case Manager Maria 
Rodriguez helps clients 
find a place to call home.

NO PLACE 
LIKE IT

By Meaghan Casey

Tracing its lineage back to 1885, Family & Chil-
dren’s Service of Greater Lynn, Inc. has been helping 
families thrive for more than 125 years. 

The agency, first known as Lynn Associated 
Charities, has evolved from a number of small nursery 
and family service programs to an organization that 
strengthens the life skills of families, children and 
individuals of all ages. The consolidation of the 
various charities into one entity was agreed upon in 
1956 by five of the area’s agencies: the Child Welfare 
House, Family Service Society, the Nahant and Saugus 
Service Leagues and the Family Dept. of Swampscott 
Community Service. In 1958, the new agency began 
full-scale operation at 111 North Common St., and in 
1959, Family & Children’s Service of Greater Lynn 
was officially incorporated. New by-laws, officers and 
director were voted upon at that time. 

In 1962, Family & Children’s Service received its 
permanent license for children’s services in foster 

care and adoption, (which expired in 1990), and in 
1969, it entered into agreement with the Head Start 
Day Care Program to provide social services. In 1977, 
the agency began offering mental health consulta-
tions. A decade later, it began providing consultations 
and counseling in Lynn Public Schools. In 1995, it 
launched a new teen pregnancy prevention program 
with Girls Inc., as well as a group for mothers and 
daughters. In 1998, the Early Childhood Family 
Resource Center opened, offering child development 
information and resources, parent-child activity groups 
and enrichment events designed to foster healthy child 
development and strengthen family bonds. The agency 
opened a drop-in center for youth, known as Teen 
Scene, in 2008. 

Today, Family & Children’s Service also offers 
parent education and support groups, mental health 
consultations, individual and family counseling, vio-
lence prevention programs, asset-building groups for 
young girls, an elder care management program and 
emergency financial assistance. 

“The remarkable thing about the agency is its ca-
pacity to understand and anticipate the changing needs 
of the community,” said board member Frances Hall, a 
licensed clinical social worker.

Hall joined the board 45 years ago, shortly after the 
agency was incorporated. She was also employed by 
the agency as a case worker for a short time.

“I wanted to know everything about social work at 
that point, and the experience further convinced me 
that it was the right fit for me,” said Hall, who went 
on to earn her master’s degree at Boston University’s 
School of Social Work. She has been in private prac-
tice in Lynn for 30 years.

Hall was one of 16 board members – past and 
present – recognized for their tenure and integrity of 
service at Family & Children’s Service’s 125th an-
niversary gala, held in September. “It’s an organization 
that inspires loyalty,” she said.

For more information about Family & Children’s 
Service of Greater Lynn, Inc., visit http://fcslynn.org or 
call 781-598-5517.

FCS traces roots in Lynn to 1885
125 AND COUNTING

The original staff members of Family and Children’s 
Service, Inc. in 1960.

This photo appeared in the Daily Evening Item in the 
1970’s to showcase FCS Counseling Programs.

In the 1970’s and 80’s, the agency sponsored Girl Scout and Brownie troops as 
part of its Volunteer Friendship Program.

The Family and Children’s Service staff in the 1990’s. Programs to address the needs of teenage and pre-teen girls began in 
the mid-1990’s.

Counting and reading groups in Khmer were part of the 
agency’s expanded services for parents and children.

The Family Resource Center, a place for parents and 
children ages 0 to 6 to learn and grow, opened in 1998.

Today, Family & Children’s Service, Inc. offers 
counseling, consultations, and assistance of all kinds.

“it’s hard when you 
don’t have a place 
of your own.
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Many nonprofit 
executives are 
hesitant to “take the 
plunge” regarding 
the use of social 
media in support of 
their organization’s 
mission. To some, 
the idea of turning 
over the keys 
to the nonprofit 
communication and 
marketing kingdom 
to a bunch of young 
twenty-somethings 

on Facebook is terrifying both in terms of content 
and control. To others, the explosion of online 
intermediaries promising to help nonprofits raise 
money and awareness has created a level of 
concern that they are being removed from direct 
contact with their supporters and donors. 

Many nonprofit experts, though, have a very 
clear verdict: Get aboard the social media wave 
or you will be shut out of a significant resource 
of organizational support. Let’s look at some 
of the social media outlets currently utilized 
by nonprofits (their current status is always 
subject to rapid change): 

u Facebook has hundreds of millions of 
active users worldwide. It’s easy to start by 
making a profile, adding a photo and some 
details. A nonprofit organization’s Facebook 
page can feature the organization’s logo, 
mission, photos from campaigns and program/
public relations videos.
u Jumo: Chris Hughes, the founder of 

Jumo, says his site is primarily about helping 
people connect with one another and with 
organizations around social missions, not about 
fundraising. “Jumo makes it easier for people 
to find an organization and stay in touch with 
it,” said Hughes, who is also a founder of 
Facebook. “That has a value.”
u Twitter is an information network (in 

140-character segments) used by millions of 
people worldwide. It allows nonprofits to share 
information, build relationships and transmit 
information in virtual real time.
u YouTube is the fourth-most visited 

Web site in the U.S. Any qualifying nonprofit 
can apply to the YouTube nonprofit channel 
program. It allows a nonprofit to build its own 
channel to connect with supporters, volunteers 
and donors for free. 
u Causes.com is a for-profit business 

which recently received $9 million in venture 

capital financing. Matthew Mahan of Causes 
says, “The purpose of our recent funding 
round and other revenue streams is to help us 
deliver more innovative solutions at a faster 
pace in order to grow activism online, incite 
more giving and deliver scale efficiently and 
effectively.”

Mark DeJoie, executive director of Lynn-
based Serving People In Need says this about 
his organization’s use of social networking: 
“It has become as integral to what we do every 
day as the services that we provide to our 
clients. Utilization of Twitter and Facebook 
has allowed us to cut our traditional marketing 
expense by more than $15,000, and that’s just 
for one of our many programs. That’s a lot of 
additional money we can funnel toward the 
important work we do for our families.” 

Communication with your supporters and 
donors, information sharing, fundraising 
while at the same time redirecting shrinking 
resources from marketing to programming; 
it sounds like social media may be creating 
a social revolution that nonprofit companies 
should be leading not following.

Mark S. Kennard is president of the Lynn 
Nonprofit Business Association.

MARK S. 
KENNARD

Do nonprofits need social media?
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One of the reasons DeAngelo 
has been so successful at 
KIPP is because she has had 
so many different experiences 
working with kids. As a junior 
math major at Colby College 
she volunteered as a tutor at a 
school in Waterville, Maine. The 
following summer she worked 
in an Upward Bound program at 
UMass Boston, and then spent 
two 

challenging years as a Teach for America 
corps member in Phoenix.  She even 
taught on a sailboat for a year, teaching 
four girls in grades 3, 6, 10  
and 11.  

“The experience taught me how to 
be creative and adapt to the needs of 
each child, keeping them focused while 
learning and still having fun,” said 
DeAngelo.

Anxious to get back to teaching in 
an urban setting, DeAngelo returned 
to Boston and found KIPP.  “A huge 
part of my motivation for joining Teach 
for America was to teach in an urban 
setting,” she said.  “I needed to find the 
right school for me, and KIPP was it.  I 
was immediately drawn by the unyielding 
commitment to excellence of teachers and 
students. Everyone is working towards 
the same goal. It takes a lot of hard work, 
but the joy factor is still there.”

She joined KIPP Academy Lynn in 
2007 as a seventh-grade math teacher 
and, as her students and colleagues will 
attest, she exemplifies everything that is 
KIPP.   

“Drea throws herself 100 percent into everything that she takes 
on - be it in the classroom, on the basketball court, or one-on-
one with a difficult student.  She doesn’t give up when things 
get challenging,” said Jennifer Startek, a seventh-grade science 
teacher.

Jose Valera, KAL eighth-grader and member of next year’s first 
ninth-grade class, has had DeAngelo as both a math teacher and 
a basketball coach. “Ms. DeAngelo really pushes me in different 
ways. She is a hero to me and I appreciate having her as both a 
teacher and a coach.  She has made a big difference in my life,” 
said Valera.

DeAngelo has also coached the championship boys basketball 
team and chaired the math department at KAL.  In 2009, under her 
leadership, KAL seventh-graders ranked 12th out of 466 middle 

schools in Massachusetts 
on MCAS math tests. She 
was selected to go through KIPP 
leadership training in New York 
in 2008, and was awarded the KIPP 
Excellence in Teaching Award in 2009.  She 
was then accepted into the Fisher Fellowship 
program last year – a program created by KIPP to 
develop leaders for new schools.   

When asked about her motivation for leading the high 
school, DeAngelo said, “The thing that drew me the most was 
seeing the wide variety of paths our kids take once they leave our 
middle school, and thinking how amazing it would be if we could 
create the same culture at the high school level as we have created 

in the middle school,”  
She has spent the last several months 

traveling around the country to observe 
high-performing urban charter schools.

“KIPP does a phenomenal job training 
leaders,” she said. “I’ve learned what 
others have been able to put in place and 
how to create a school design plan so we 
can hit the ground running next year.”

DeAngelo will welcome the new high 
school’s first class of ninth-graders in the 
fall – many of whom she taught in the 
seventh grade. One grade will be added 
each year until it is a grade 9-12 school 
in 2014. The high school will have a 
temporary home next year while a new 
facility is constructed in the Highlands 
neighborhood; the new building is 
scheduled to open in the fall of 2012.

“The new building represents all the 
hard work of our kids and families at KIPP 
Academy Lynn,” DeAngelo said. “By 
having the kids from fifth to 12th grade, it 
will help us keep our promise to them that 
they will graduate from college.”  

For more information about KIPP 
Academy visit http://kipplynn.org or call 
781-592-1937.

Nothing is more important to Drea DeAngelo than the success of her students.

DeAngelo is a perfect fit at KIPP Academy
DeANGELO 
FROM PAGE 1
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By Paul Halloran 

When it comes to doing outreach for the purpose of preventing HIV and 
sexually transmitted infection (STI), Project COPE is taking it to the streets 
– literally.

Project COPE’s Latino Health Initiative (Iniciativa de Salud para 
Latinos) aims to create awareness in the Latino community about HIV and 
STI, including Hepatitis C. Outreach is done at businesses managed or 
owned by Latinos, with community organizations, at Fran’s Place bar, and 
through a quarterly cable TV show hosted by Victor Canaan.

Outreach workers Juan Carlos Goris and Karina Ariza provide 
written educational materials and information about the health initiative. 
According to Nadia Cabana, who directs the program for Project COPE, 
their goal is to educate people on how to protect themselves against HIV 
and STI and get tested to see if they have been infected.

Cabana said Project COPE refers people to the Lynn Community Health 
Center (LCHC) clinic to get tested for HIV and screened for STI and Hepatitis 
C. The Latino Health initiative is funded by the Mass. Department of Public 
Health (DPH) in conjunction with COPE and the LCHC.

“HIV is alive and well,” said Cabana, who has been working in the field 
for 17 years, including the last 4½ at Project COPE. “Treatment for it has 
changed significantly and it is no longer an automatic death sentence. The 
quicker you get tested and on a medication regimen with a healthy lifestyle, 
you can live a long life.”

Cabana and Project COPE Executive Director Mark Kennard said Fran’s 
Place has been a valuable partner in the education and prevention efforts. Led 
by manager Tish Sterling, Fran’s has run a fundraiser the last 10 years – Night 
of 100 Stars – that has raised more than $10,000 for COPE.

Started in 1995, the Latino Health Initiative initially targeted Latino men, 
with an emphasis on gays. The program expanded to include women last year.

“The need is out there,” said Cabana. “People are afraid to talk about 
HIV and STI, especially Latinos, because religion is a big part of the culture. 
Sometimes people are looking for help but don’t know where to go.”

Project COPE is addressing that need by providing education, 
information and supported referrals. Cabana said the word has spread that 
COPE handles this sensitive issue in a “professional, confidential manner.” 
She added COPE also helps people in other areas,  including domestic 
violence, immigration and substance abuse. 

After emigrating from Colombia on Jan. 21, 1978, Cabana started 
working with nonprofits in Maryland and New Jersey. She also taught early 
childhood in New Jersey before moving to Lowell and getting involved 
with a Latino Health Initiative in that city. After serving as a volunteer, she 
became program coordinator for six years.

“I noticed in those days Latinos did not have many opportunities, 
especially because of the language barrier and cultural differences,” said 
Cabana, who started as a translator. She earned a degree in Human Services 
from Springfield College and eventually started working in the area of HIV. 

“All the programs were for men,” she said. “I asked ‘What about women?’ 
and they told me to do what I had to do, so I started an outreach program for 
Latino women.” The program received a grant from DPH and the Merrimack 
Women’s Project was started, with more than 500 women receiving services.

Cabana came to Project COPE in 2006 and has been working tirelessly 
on the Latino Health Initiative ever since. “I love to help people,” she said. 
“Many people who come from Latino countries are not aware of what the 
U.S. offers. It gives me a lot of joy to be there for people and inform them of 
the services available to them. I always have time for people.”

For more information about Project COPE visit http://projectcope.com 
or call 781-593-5333.Nadia Cabana, left, with Fran’s Place manager Tish Serling. Fran’s Place has been a valuable partner in HIV 

prevention and education efforts.

Outreach workers Karina Ariza, left, and Juan Carlos Goris take to the streets to provide written educational 
materials and information about HIV and STI. “SomeTimeS people are 

lookinG for help buT don’T 
know where To Go.

Outreach 
geared to 
education, 
prevention

PLAYING IT SAFE



By MeagHan Casey

For millions of Americans, April 15 
is a date to put off and dread. But staff 
members and volunteers at the United 
Way Financial Stability Center, powered 
by Serving People in Need (SPIN), are 
helping Lynn residents breathe easier as 
tax day approaches. 

The center’s Volunteer Income Tax 
Assistance (VITA) program is offering 
free income tax returns prepared by 
volunteers trained by the Internal 
Revenue Service. Last year, 45 volunteers 
were trained with a goal of preparing 165 
tax returns for Lynn residents. Instead, 
the volunteers completed nearly 700 tax 
returns – an extraordinary number for a 
first-year VITA site.

Individuals who participate in the 
VITA program will be assured they do 
not miss out on Earned Income Tax 
Credit (EITC) for which they may be 
eligible. Last year, the VITA program 
returned nearly $400,000 of EITC 
payments due to eligible families from 
Lynn. Some families left the Financial 
Stability Center with a tax refund of more 
than $9,000. 

Jeff Hayward, chief of external affairs 
at United Way of Massachusetts Bay and 
Merrimack Valley, congratulated last year’s 
volunteers during a celebration at the site.

“By volunteering, you were able to 
affect someone’s yearly income by 15 
to 25 percent or more,” said Hayward. 
“Think about it. If a family made $20,000 
last year, and you helped them get an 
EITC refund of $5,000, you increased 
their income by 25 percent. There aren’t 
many other volunteering opportunities 
that give you that ability to impact a 
family’s life in this way.”

Volunteers represent all walks of life. 
Some are employed by local banks and 
credit unions and have a strong financial 
background, while others are being 
trained for the first time. A number of 
them also volunteered in the Financial 
Stability Center’s Budget Coaching 
Program, which launched in July and is 
designed to help working families get 
their finances in order. 

For more information about the 
Financial Stability Center, to participate 
in the VITA program or to become a VITA 
volunteer, please visit http://spinlynn.org 

or call 781-598-9417.
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VOLUNTEERING 
TO SAVE

SPIN Financial Stability Center volunteer Scott Poore, left, helps a visitor file her tax return.

Metro Credit Union Assistant Branch Manager Carole Buckley, 
left, and Branch Manager Diana Moreno were each presented 
with an Outstanding Achievement Award from the Department of 
the Treasury. Together, they logged more than 100 hours as VITA 
volunteers last year. They are joined in this photo by Jim Harris, 
volunteer coordinator for SPIN.

Free tax-preparation service a valuable asset
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2011 is the 100th anniversary of the founding of the nonprofit 
home health care agency All Care VNA. Think about that for 
a minute – 100 years in the same place doing the same thing. 
What makes a company survive, grow and thrive for 100 years? 
It certainly does not happen by accident. It happens because All 
Care is committed to certain qualities that have remained the same 
since 1911: dedication, hard work, customer service, adaptability, 
dependability, flexibility, openness, honesty and sensitivity.

To find these qualities, you need look no further than the 
talented, dedicated and caring staff at All Care. These are the 
people who strive everyday to do whatever it takes to continue 
the century-long tradition of providing the best home care 
possible to those in need. In 1911, there was one nurse, Mary 
Sullivan. She would start her days by checking her calls at the 
local drug store and would ride her bike, walk or take a streetcar 
to provide care to her patients in their homes. She made more 
than 260 visits in that first year.

Now, more than 630 employees work every day with one goal 
in mind – caring for All Care’s clients. Many of these employees 
have been with the company for 15, 20, and even 30 years.   

Kelly LeBlanc, senior executive administrative assistant, 
started with All Care 26 years ago. 

“We’re like a family, all working as a team,” said LeBlanc. 
“It’s a company that’s patient-focused and proactive, and has 
never forgotten the personal touch.”

The common thread among All Care’s long-term employees is 
that they stay because they love what they do. At the end of each 
day, they know they have had the chance to make a difference in 
someone’s life.

Lynn native Diana Babbitt worked at Beverly Hospital before 
she was hired by All Care as a community health nurse 19 years 
ago. Today, she serves as All Care’s in-house intake nurse.

 “Coming here, I was able to provide one-on-one care to 
patients, in their own environment,” she said. “All of us work 
closely together, getting a better picture of the whole patient.” 

As health care needs have changed, so have services. All Care 
may now be called upon to provide skilled nursing, rehabilitation 
therapy, social work services and home health aides. All Care 
provides these services to their patients regardless of their ability 
to pay, and over the last 10 years the agency has provided $2.5 
million in free or subsidized care.

“Our primary focus is excellent patient care, and I’m very 
proud of that,” said Clinical Manager Cindy Garland, who joined 
the All Care staff 18 years ago. “Clinically, home care is much 
more high-tech, the treatments are more complex and the visits 
are much more intensive than 100 years ago, or even 20 years 
ago. The skill set of our nurses has really widened. Today, we’re 
empowering people to manage their own health care.”

The sick, frail, elderly and those without anyone else to help 
– those are the individuals that All Care serves every day. The 
opportunity to make a difference in those lives is why All Care’s 
employees come back year after year – and why All Care is now 
celebrating 100 years of excellence.   

For information on All Care VNA, please visit  
http://allcare.org or call 1-800-351-8402.

100 YEARS OF 
EXCELLENCE

“we’re like a family, all 
workinG aS a Team.

In December, All Care officially broke ground for its new 
corporate headquarters in Lynn.

Kelly LeBlanc, Cindy Garland, and Diana Babbitt have 
enjoyed every moment spent with All Care.

All Care nurses are dedicated to providing excellent 
patient care.

All Care VNA celebrates century of care
All Care began in 1911 with one nurse. Now more than 630 employees work every day to care for their many clients.
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Neighborhood Development Associates 
and its partner agency, Lynn Housing 
Authority & Neighborhood Development, 
are committed to improving the quality 
of life in Lynn, one neighborhood at 
a time. Here is a look at some of the 
initiatives and events undertaken by 
NDA and LHAND in 2010:
For more information about Neighborhood Development 
Associates, visit http://ndainc.org or call 781-477-2800.

Lynn Mayor Judith Flanagan Kennedy joined, from left, Paul McGough of McGough’s Plumbing, Casandra Farguheson of the North Shore Childhood Lead Prevention Program, and Chris 
Gaeta of NDA at LHAND’s Lead Paint Seminar.

The 2010 LHAND Scholarship recipients.

Barbara Morrison and Pat Byrne set up for Relay for Life.Charles Gaeta and Hazel Gaudet at a cookout for seniors.

LHAND’s Norm Cole, Patricia Costa, Daisy Reyes and 
Charles Gaeta participated in the Fayette Street cleanup.

John Walsh, Laurie Walsh, Sue Sullivan and Henry Smith 
take a break at the LHAND Scholarship Open.

Adelle Abdallah joins Sonja Nathan of Jesmond Nursing 
Home for LHAND’s Mother’s Day celebration.

LHAND staff hosted a Christmas party for the  
Washington Elementary School.

Victor Canaan and Don Werner prepare to serve a 
Thanksgiving dinner to seniors. 

ALL IN A 
YEAR’S WORK




